
STATE CLEC_ID METRIC JO GEOGRAPHY METRIC_DESC

NH i-Aug-il AGGR P0-1-01-6020 Entire State
NH i-Avg-il AGGR P0-1-01-6030 EntiteState
NH I-Avg-il AGGR P0-1-OI-6S5S Entile State
NH I-Avg-il AGGR P0-1-S2-6S20 Enthe State
NH I-Avg-il AGGR P0-1-02-6030 EnOre State
NH I-Avg-li AGGR P0-1-02-6050 691110 State
NH i-Avg-li AGGR P0-1-03-6020 Entire State
NH i-Avg-li AGGR P0-1-03-6030 Entire State
NH i-Avg-il AGGR P0-1-03-6050 Entire State
NH i-Avg-li AGGR P0-1-04-6020 Entire State
NH I-Avg-Il AGGR P0-1-04-6000 Entire State
NH I-Avg-Il AGGR P0-1-00-6020 Entire State
NH I-Avg-Il AGGR P0-1-00-6030 Entire State
NH i-Avg-Il AGGR P0-1-05-6050 EntireSlate
NH i-Avg-Il AGGR P0-1-06-6020 Entireglate
NH I-Aug-It AGGR P0-1-06-6030 EntireSlate
NH I-Avg-Il AGGR P0-1-06-6000 Entire State
NH I-Aug-Il AGGR P0-1-07-6020 Entireotate
NH I-Avg-it AGGR P0-1-07-6030 EntireSiate
NH 1-Avg-Il 6006 P0-1-07-6050 EntireSlale
NH 1-Aug-tI AGGR P0-1-08-6020 EntireOtate
NH 1-Aug-tI 6006 P0-1-08-6030 Entire Slate
NH I-Aug-Il AGGR P0-1-08-6050 Entire State
NH I-Avg-Il AGGR P0-1-06-6020 Entire State
NH 1-Aug-Il AGGR P0-1-06-6030 Entire State
NH 1-Aug-il AGGR P0-2-02-6010 EnOre State
NH 1-Aug-Il AGGR P0-2-02-6020 En0re State
NH I-Aug-Il AGGR P0-2-02-6030 En0re Slate
NH 1-Aug-Il AGGR P0-2-02-6060 En0re State
NH 1-Aug-11 AGGR P0-2-02-6080 Entite State
NH 1-Aug-11 AGGR P0-2-03-6010 Entite State
NH 1-Aug-11 AGGR P0-2-03-6020 En0re State
NH t-Aug-tt 6006 P0-2-036030 Enore State
NH 1-Aug-it AGGR P0-2-03-6060 En0te State
NH 1-Aug-11 AGGR P0-2-03-6080 Enore State
NH I-Aug-rI ActOR P0-3-02-1000 En0re State
NH 1-Aug-It ActOR P0-3-04-1000 Enoteotate
NH 1-Aug-11 ActOR P0-4-01-6622 EntireState
NH 1-Aug-11 ActOR P0-4-01-6661 8nhre State
NH -Avg-It AGGR P0-4-01-6662 EntireState
NH 1-Avg-il AGGR P0-4-01-6671 Entire State
NH 1-Aug-il ActOR P0-4-02-6622 Entire State
NH 1-Aug-ti ActOR P0-4-02-6661 Entire State
NH I-Aug-il ActOR P0-4-02-6662 Entire State
NH I-Aug-Il ActOR P0-4-02-6671 Entire State
NH I-Avg-Il ActOR P0-4-03-6622 Entire State
NH I-Aug-it ActctR P0-4-03-6861 Entire State
NH I-Avg-it ActOR P0-4-03-6662 Entire State
NH 1-Aug-11 ActOR P0-4-03-6671 Entire State
NH I-Aug-Il ActOR P0-0-01-6000 Entire State
NH I-Avg-It ActOR P0-6-01-6000 Entire State
NH 1-Aug-li ActOR P0-7-01-6000 Entire State
NH I-Aug-Il ActOR P0-7-02-6000 Entire State
NH 1-Aug-ti ActOR P0-7-03-6000 Entire State
NH I-Avg-il AOGR P0-7-04-6000 Entire State
NH I-Avg-it AOctR P0-8-01-6000 Entire State
NH 1-Aug-ti ActOR P0-8-02-6000 Entire State
NH i-Aug-it AGGR OR-1-02-2320 Entre State
NH 1-Aug-il ActOR OR-1-02-314S Entire State
NH i-Avg-li ActOR 06-1-02-0331 Entire State
NH i-Avg-il AGGR 06-1-04-2210 Entire State
NH i-Aug-il AGOR 06-1-04-2211 Entire State
NH I-Avg-il AGOR 06-1-04-2213 Entire State
NH i-Avg-il ActOR 06-1-04-2214 Entre State
NH i-Avg-il ActOR 06-1-04-2320 Entre State
NH i-Avg-il AOOR 06-1-04-2341 Entire State
NH i-Avg-il AGOR 06-1-04-0140 Entire State
NH i-Aug-it AGGR 06-1-04-3210 Entire State
NH i-Avg-li AGGR OR-l-04-3331 Entire State
NH 1-Aug-il AGGR 06-1-04-3340 Entire State
NH i-Aug-il AGGR 06-1-04-3341 Entire State
NH I-Aug-il ActOR 08-1-04-3342 Entire State
NH I-Aug-il ActOR OR-l-06-2210 Entireotate
NH i-Aug-il ActOR 06-1-06-2211 Entire State
NH I-Avg-il AOOR 06-1-06-2213 Entire State
NH i-Aug-il AGGR 06-1-06-2214 Entire State
NH i-Aug-ti AOGR 06-1-06-2320 Entire State
NH i-Aug-rI AOGR 06-1-06-2341 Entire State
NH i-Aug-ti AOGR 06-1-06-3140 Entire State

FRP_ CLEC_ FRP_ CLEC_DE FRPN
PERF PERF 06% N UM CLEC_NUM
NA 2.76 56 3920 NA 10823.00
NA NA NA NA NA NA
NA 2,30 NA 73 NA 169,00
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA 666 NA 2560 NA 22,227.00

NA NA NA NA NA NA
NA 7,50 NA 12 NA 00,00
NA NA NA NA NA NA
NA NA NA NA NA NA
NA 17,04 NA 119 NA 2,099,00

NA NA NA NA NA 66
NA 100 NA I NA 100

NA 807 NA 264 NA 2,292,00

NA NA NA NA NA NA
NA 6,77 NA 26 NA 176,06

NA 2,62 NA 1853 NA 5,204,00

NA NA NA NA NA NA
NA 1,81 NA 36 NA 65,00
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA 2,77 NA 3ti83 NA 0,015,00

NA NA NA NA NA NA
NA NA NA NA NA NA
NA 10000 NA 29160 NA 29160,00

NA NA NA NA NA NA
NA NA NA NA NA NA
NA 10000 NA 29160 NA 29160,00

NA NA NA NA NA NA
NA 106,00 NA 15400 NA 15,40006

NA NA NA NA NA NA
NA NA NA NA NA NA
NA 100,00 NA 15400 NA 15460.00

NA 99.14 NA 1632 NA 1798,00
NA 81,67 NA 9902 NA 6,152.06
NA NA NA NA NA NA
NA NA NA NA NA NA
NA 106.00 NA 1 NA 1,00

NA 100.06 NA I NA 1.00

NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA 63 NA 93 NA NA
NA 93 NA 63 NO 63
NA 83 NA NO NA NA
NA 93 NA NA NA NA
NA 63 NA NA NA NA
NA 10006 NA 23 00 23.00

NA 10000 NA I NA 1.00

NA 10006 NA 30 NA 3000
NA 9533 NA 150 NA 143.00

NA 0500 NA 550 NA 539.00

NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA 99.14 NA 300 NA 347.00

NA NA NA NA NA NA
NA 98.57 NA 140 NA 138.00

NA 10000 NA 1 NA 1.00
NA 90,76 NA 1536 NA 1,517.00
NA NA NA NA NA NA
NA 10000 NA 1 NA 1.00
NA 07.83 NA 46 NA 45.00
NA 10000 NA 1 NA ISO
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
NA 10006 NA S NA 500
NA 5556 NA 9 NA 506
NA 100.00 NA 30 NA 3006

01FF STANOARD_ Z_SCORE

2.76 000
000 0,00
232 006
006 0.00
006 0.00
0,00 0.00

8,66 0,00

000 0.00

7.50 0.00

0,00 0,00

0.06 0.00

17.64 0.00

0.06 0.00

1,00 000

007 000

0.00 0.00

6.77 0.00

2,82 000

000 0,00

1.01 0.00

0.00 000

0,00 000

0,00 0,00

2.77 000

0,06 006

006 0.00

10000 0.00

000 000

0.00 000

100,00 0,00

0,00 000

106,06 000

000 0.00

000 0.00

10000 0.00

99,14 000

81.67 5.08

0.06 0.06

0,00 000

100,00 0,00

100.00 0.00

0.00 000

0.00 000

0,00 000

0,00 006

0.00 0.00

0.00 000

0,00 005

0.00 000

006 000

0.00 0.00

0,00 000

000 006

0.00 0.00

0.00 0.00

100.00 000

100.00 000

106.00 000

95.33 000

9800 006

006 006

000 006

000 000

000 000

59.14 000

0.00 000

9857 000

10000 000

06.76 000

000 000

106.00 006

97.63 006

100.00 000

000 000

000 000

000 000

10000 000

5556 000

10000 0.00

PR000CT_DESC STANDARD

Average ReNponNe lime - Cusiomel Service Record )CSR) 601 Parity with Relail plAN not more than 1001(4) secondN
Average ResponNe Time - Customer Serurce Record (COR) 00606 Parity with Retail pluN Irot nlole than tour (4) NeoondN
Average ResponNe Time - Custorlier Service Record )CSR) WEB GUIILSI7iN Parity Vdth Relail pluN not more than Neven (7) Nevondu
Average ReNponNe lime - Due Dale Acailabitily EDI Patity with Relail plus not more then bAr (4) Neccndu
Average Responee lime - Due Date Aveilebitity CORBA Panty with Rota) p1us not more loan bAr (4) Neoonds
Average Response lime - Due Date Acatiability WEB GUI,l_SlyN Panty with Retail PlAN cot more than Neven (7) seconds
Average Response lime - AddresN Valida0on 601 Parity with Retail plus not mote than 1001(4) s000ndN
Average ReoponNe Time - AddreNN Validation CORBA Panty with Relol plus not more than tour (4) secondN
Average ResponNe lime - AddreNs Vetdaocn WEB GUIILSIWV Parity with Retail plAN cot more than Neven (7) seconds
Average RenponNe Time - Product & 0046cc Availabibly ED) Parity with Retail plAN not more than leo 110) N000nds
Average Response Time - ProducI & Service Availabil4y WEB GUIitSIIW Parity with Retail plus not mole than ten 110) seconds
Average ResponNe Time - Telephone Numbei Availabtity 0 ReNervation 601 Patityudth Retail p1us not more than toui 141 seconds
Average Response Time - Telephone Numbei Availability & ReNervation CORBA Parity wilh Retail plAN nol mole than 1001)4) Neconds
Average ResponNe Time - Telephone Nvmbei Availability & Reservation WEB OUlILSlfvV Panty with Relay pluN not mole than 585011)7) Neconds
Average ResponNe lime - Mechan’eed Loop Ouatilcation - 0DSL EDI Parity with Relail pluN not more than toul (4) secondu
Average ReNponse lime - Mechan’eed Loop Ooatibcafton - cOOL COR8A Parity 06th Relail pluN 1101 mole than 100114) NecondN
Average ReNponNe lime - Mechan’aed Loop Ooalibootion - cOOL WEB OLIIII_SlfuV Parity wlIh Relail plus not mole than seven 171 Neconds
Average ReNponNe lime - Rejected Overyo 601 Parity with Retail pluN not mole than bAr (4) seccndN
Average Response lime - Rejected Overyo CORBA Parity 08th Retail POw noi mole than levI (4) seconds
Average Response lime - Relected Oueryo WEB OLIIILSI,W Patitywrth Retail p1uu 1101 more than seven (7) seccndN
98 Timeovls 601 not greater Itian 0.33%
% TimeovtN CORBA not greater than 0.33%
98 Timeouts WEB OLIIILStiW nd greater than 0,33%
Parsed CSR 601 Parity with Retail plAN not more than 10 seconds
PaINed 008 COR8A Parity with Retail pluu not mole than 10 s000ndN
OSS Icierlace Availability - Prime-lime WPTS v= 99.5%
005 Inlellace Availability- Prime lime EDI v=99,5%
000 Interlace Availability- Prime Time CORBA >469.5%
000 Interlace Availability - Prime Time Maintenance - Electrcniv Bond >469,5%
000 Inteilace Availability - Prime lime Maintenance Web GUI (RETA vugB,5%
000 Interlace Acailabitity- Non-Plime-Time WPTS No Standard
000 lolerbaco Availability - Noc-Ptime lime EDI No Standard
000 Interlace Availability- Non-Plime Time CORBA No Standard
OSS Inierlace Availability - Noc-Prime Time Maintenance - Electronic Bond No Slandaid
000 Interlace Availability - Noo-PAme lime Maintenance Web GUI (RETA No Standard
56 Answered within 30 5000ndN - Ordering Resale & ONE combined 60% within 30 Seconds
56 Answered within 30 Seconds - Repair Resale 0 ONE combined 60% within 30 Seconds
% Change Managemeni Notices Sod on Time Change Conhrma500 - Type 2 95%
56 Change Manegemeni Notices Seni on Time Change Nc5lication~ Type 3- 65%
111 Change Manegemeni Notices 0001 on lime Change Ccc1rmation~ Type 3- 95%
56 Change Management Notices Seni on Time Change Ncsbcation: Type I - 95%
Change Management Notice - Delay one (1) 10 seunc (7) days Change Coclrmation - Type 2 NO Standard
Change Management Notice - Delay 000(1) 10 Nov00 (7) days Change Notibcetion: Type 3- NO Standard
Change Management Notice - Delay one (1)10 seven (7) days Change Conhrmetion: Type 3- No Standard
Change Managemeni Notice - Delay one (1)10 NOV09 (7) days Change Notification: Type 1 - No Siandard
Change Managemenl Notice - Delay eighl (8) pluN days Change Coctirmetion - Type 0 No delayed notices & documontatioc oval B calendar days
Change Macagement Notice - Delay nighl (8) VAN days Change N0500ation: Type 3- No delayed cotices & documentation ovei 6 calendar days
Change Management Notice - Delay eighi (A) plvn days Change Conhrmetion: Type 3- No delayed notices & documenle000 over 8 calendar days
Change Management Notice - Delay eighl (0) plvs days Change N0510etion: Type 1 - No delayed notices & documeniation over 8 calendal days
% 00 limo Notice 01 Intedace Outage SyNterins Metdcs 90%
Soltware Validation Systems Metrics c= 5%
111 Scllware Problem Revolution limeliness Systetils Metrics vu95%

Delay Hours - Software Resolution - Change - Transactions lailed - no Systems Metrics 46 hourS
Delay Hours - Software Resolution - Change - Transactions lailed wilh Systems Metrics 10 days
Delay Hours - FailedlRejecled TONI Deck Tiansactions - Transactions lailed Syslerns Metdcs 46 hours
5600 Time - Manuel Loop Qualilloatico Systems Metdcu 00% within 48 Hours
5600 Time - Engineering Record Reguest Systems Metdcs 95% within 72 Hours
5600 Time LSRC - Plow Through Resale POTSIPIO-quatibed Co 95% within 2 Hours
5609 lime LSRC - Flow Through LINE POTS PlaAorm 95% Within 2 Hours
5600 Time LSRC - Flow Thlough ONE Loop/Pre-qualiled Comp 65% within 2 Hours
56 On lime LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale Specials 055 95% wilhin 48 HourS
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Spedals 001 95% within 48 Hours
% On Time LSRCIASRC - No Fecitity Check (Electronic - No Flow Through) Resale Spedals 003 95% wilhin 48 Hnvrs
56 On Time LSRC/A0RC - No Facility Check (Electronic - No Flow Through) Resale Specials (Non 000, No 95% within 48 Hours
% On Time LSRCtiASRC - No Fadlity Check )Eleclronio - No Flow Through) Resale POTSIPIe-qualited Co 90% wdhin 24 Hours
% On lime LSRC/ASRC - No Facility Check (Eleclronic - No Flow Through) Resale 2-Wire Digital Services 90% within 72 Hours
5600 lime LSRC/ASRC - No Facility Check (Electronic - No Flow Through) ONE POTS Pletlorm 90% Wilhig 24 Hours
5600 Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) ONE Specials 050 95% within 48 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) ONE LooptiPre-qualibed Comp 95% within 24 Hours
% 00 lime LSRC/ASRC - NO Fedlity Check (Electronic - No Flow Through) ONE 2-Wire cOOL - Line Shari 95% within 72 Hours
5600 Time LSRC/ASRC - No Facility Check )Electronio - No Flow Through) ONE 2-Wire Digital Services 95% within 72 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) ONE 2-Wire cOOL Loops 90% within 72 Hours
5600 Time LSRC/ASRC - Facility Check (Electronic - No Flow-Ihrough) Resale Specials 050 95% within hue business days
56 On Time LSRC/ASRC - Facility Check (Eleclrocic - No Flow-through) ReSale Specials 001 00% within lye business days
5600 lime LSRC/ASRC - Facility Check (Electronic - No Flow-thlcugh) Resale Specials 003 95% within bye business days
5600 Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale Spedals (Non DOS, No 50% wilhin hue business days
5600 lime LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale POTS/Pre-qualihed Co 00% within 72 Hours
% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale 2-Wire Digital Services 00% wilhin 72 Hours
% On Time LSRCIASRC - Facility Check (Electronic - No Flow-lhrcugh) ONE POTS Platlorm 90% Within 72 Hours



PR000CT_DESC STANDARDSTATE CLECID METRIC_ID GEOGRAPHY METRIC DESC ~ ~ CLEC_DE FOP_N CLEc_NOM 01FF STANDARO_ Z_SCORE

NH 1-Aug-i I AGGR OR-1-SO-3210 Ectte Stotn % On Time LSRC/ASRC - Facilty Cheolt (Electronic - No Picuc-throoglr) ONE SpecialN 050 95% Within ItAe business dayN NA NA NA NA NA NA 000 0.00
NH r-AAg-t I AGGR OR-I-06-3211 Entite State 50 On Time LSRC)ASRC - Facdty Check Electronic - No Flow-throogh) ONE Specials 051 95% Within fOe busineNo dayN NA 9000 NA 550 NA 539.00 98.00 000

NH 1-Aug-ti AGGR OR-1-OA-3213 Entire Stete 50 OO13O1eLSRCIASRC-Paoiht9Chock)Elncttcnic-NcFlcw-thtnAgh( ONE SpeciAls 0S3 85% within true bANineNs days NA 100.00 NA 40 NA 40.00 tOO,06 5.00
NH t-AAg.tt AGGR OR-1-06-3214 Entire State % On Tinre LSRCIASRC - Facitty Check )Electtonio- No Flcw-thtough( ONE SpeclolN (Non 050, Non 95% Within five bANineNN dayN NA NA NA NA NA NA 0,00 5,00
NH t-Aug-tt AGGR OR-t-06-333t EntireState %On11ntCLSRCIASRC-FacihtyCheck)Electronic-NnFlow-thrcugh( ONEL0Op/Pte-quatifledCcrnp SS%wrthin72HootN NA NA NA NA NA NA 0,00 0.00
NH t-AAg-t t AGGR OR-1-06-3341 Entire State % On Time LSRC(ASRC - Facility Check )Electtonic - No Flow-thtough) ONE 2-Woe Digtal Sewices 95% within 72 HcorN NA NA NA NA NA NA 000 5.00
NH l-AAg-tt AGGR 00-5-06-3342 Entite Statn % On Time LSRCIASRC - Facility Check (Electronic - No Flow-thtoogh) UNE 2-Woe cOOL Loops 95% Within 72 H0AtN NA NA NA NA NA NA 0.00 0.00
NH t-Aug-tt AGGR 00-1-08-3210 EntAe State % On Tinte ASRC - No Pachly Check (FeSlaleil) UNE SpeoiolN OSO 85% unthin 72 HourN NA NA NA NA NA NA 0.00 000
NH t-AAS-tt AGGR OR-1-IS-3210 Entke State % On Time ASRC - Foci0y Check (Porvlalol) UNE SpecialN 050 95% Within sin busineNs dayN NA NA NA NA NA NA 0,00 0.00
NH t-AAS-tt AGGR OR-f-1D-3211 EntireStete %OnTimeASRC-FaolityCheck)Facitalail) UNESpeciAINDS1 95%Withins’cibusineNs dayN NA NA NA NA NA NA 0.00 0.00
NH f-Aug-tf AGGR OR-t-10-3213 Enflte State % On Time ASRC - FacAty Check Fec/Mail) UNE SpeciAlN 003 90% within Nb bANineNN dayN NA NA NA NA NA NA 0,05 000
NH r-Aug-tr AGGR 00-1-10-3214 Enflte State 50 On ‘TimeASRC - Facility Check)Fe,dMail) UNE SpecieIN)Nne 055, Non 99% Within NiirbAsineso dayN NA NA NA NA NA NA 0.00 0,00
NH t-Aug-tt AGGR OR-f-12-5S20 Entire State 50 On Time FOC Interoonnec8cn TrAnkN (CLEC 95% on time 10 BANineNN DeAN NA NA NA NA NA NA 000 0.00
NH t-Acg-tt AGGR OR-f-12-5S30 Entire State 50 On Time FOC Intetconne080n Trunks (CLEC Negotiated ProcesN NA NA NA NA NA NA 0.00 000
NH f-Aug-ft AGGR 00-1-13-5000 Entite State % On Time OeNign Layout Record IOLR( IntetconnecAcn Ttunks (CLEC 95% on time 10 BuNineNN DoyN NA NA NA NA NA NA 000 0.00
NH r-AAg-rr AGGR OR-t-19-5S20 Entire State 50 On Time RespnnNe - Reqoest for tnbcond Augment Trunks FoirPoint Inboond Augment Tr 90% on time NA NA NA NA NA NA 000 0.00

NH f-Aug-ft AGGR 09-1-19-5030 Entire State 50 On Time Response - Request for Inbound Augment TrAnhN FairPoint Icboucd Augment TI Ne000uted ProceNN NA NA NA NA NA NA 0.00 0.00

NH f-Aug-ft AGGR 00-2-02-2320 Entire State % On Time LSR Reject (Flow-Through) Resale POTSIPre-quohfled Cc 95% wdhin 2 Hoors NA 06,50 NA ttB NA ff2.00 00,55 0.00

NH f-Aug-ft AGGR 00-2-02-3140 Entire State 50 On Time LSR Reject (Flow-Throogh) UNE POTS PIe/form 95% Within 2 HourN NA 97,00 NA 230 NA 231,00 9700 0.00
NH f-Aug-ft AGGR 09-2-02-3331 Entire State 50 On Time LSR Reject (Flow-Through) ONE LcopitPre-qoaliled Comp 95% Within 2 Hoots NA 100.00 NA ff8 NA ff800 0000 0.00
NH f-Aug-ft AGGR 09-2-04-2200 Entire State % On Time LSR)ASR Reject - No Faotity Check (Electronic - No Flow- ReNale SpecialN 85% within 48 HourN NA 100.00 NA 2 NA 200 10000 0.00

NH f-Aug-ft AGGR 00-2-04-2320 Entire State % On Time LSR/ASR Reject- No FacilityCheck (Electronic- No Flew- Resale POTSlPre-qunlded Co 95% Within 24 Hours NA t00.00 NA 2 NA 200 1 00.00 0.00

NH f-Aug-ft AGGR 00-2-04-2341 Entire State % On Time LSR/ASR Reject- No FacilityCheck (Electronic- No Plow- ReNale2-Wire Digital Services 85%vithin 72 HourN NA f 00,00 NA 2 NA 200 10000 0,00

NH f-Aug-ft AGGR 00-2-04-31 40 Enore State 50 On Time LSR/ASR Reject - No Pacitty Check )Electrcnic - No Flow- ONE POTS Plotlorm 95% Within 24 Hours NA NA NA NA NA NA 000 0,00

NH f-Aug-ft AGGR 00-2-04-3200 En5re State 5000 Time LSWASR Reject - No Faohty Check (Electronic - No Flew- ONE Specialo 55% Within 48 HourN NO NA NA NA NA NA 0,00 0,00
NH f-Aug-It AGGR 00-2-04-3331 Enore State 50 On Time LSR/ASR Reject - No Facitity Check (Electronic - No Flow- ONE Loop/Pre-qualifed Comp 95% Within 24 Hours NA NA NA NA NA NA 000 0.00

NH f-Aug-fl AGGR 00-2-04-3340 EnOre State SOOn Time LSR)ASR Reject-Nc Facitty Check (Electronic- No Flow- UNE 2-Wire OOSL-Line Shad 55% Within 72 HeArs NO NA NA NA NO NA 0,00 0.00

NH I-Aug-tI AGGR 00-2-04-3341 En5re State 50 On Time LSR/ASR Reject- No Fac8tyCheck (Electronic- No Flow- ONE 2-Wire Digitel Services SS%within 72 Hours NA NA NA NA NA NA 0,00 000

NH f-Aug-fr AGGR 09-2-04-3342 En5re State 5000 Time LSR/ASR Reject - No Facility Check (Electronic - No Flow- ONE 2-Wire OOSL Loops 95% Within 72 Hours NA NA NA NA NA NA 5.00 000

NH f-Aug-fr AGGR 00-2-06-2200 Ensre State 5009 Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) Resale Specials 95% within floe (5) business days NO NA NA NA NA NA 0.00 0.00

NH f-Au5-lf AGGR OR-2-06-2320 Ensre State 50 On Time LSR/ASR Reject - Facility Check (Electronic - Nn Flow-Through) Resale POTS/Pre-quatged Co 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH f-Aug-rI AGGR 00-2-06-2341 Entire State 5000 Time LSR1ASR Reject- Facitity Check (Electronic - No Flow-Through) Resale 2-Wire Digital Services 95% within 72 HoulN NA NA NA NA NA NA 000 000
NH r-Aug-fr AGGR 00-2-06-3140 Entire State 5000 Time LSR!ASR Reject - Facility Check Electronic - No Flow-Through) ONE POTS Platform 9S% Within 72 Hours NA NA NA NA NA NA 000 0,00
NH f-Auo-If AGGR 00-2-06-3210 EnSte State 50 On Time LSR/ASR Reject - Facility Check )Electroeio - No Flow-Through) ONE Specials 000 95% within foe(S) business days NA NA NA NA NA NA 000 000
NH I-Aug-Il AGGR 00-2-06-3211 En5re State 50 On Time LSR/ASR Reject- Faslity Check (Electronic - No Flow-Through) ONE Specials 051 95% within foe(S) business days NA NA NA NA NA NA 0.00 0.00
NH I-Aug-ft AGGR 00-2-06-3213 En5re State 50 On Time LSR/ASR Rejeol- FacilityCheok)Electrcnic- No Flow-Through) ONE SpeclalN 0S3 55% Within foe(S) business days NA NA NA NA NA NA 0.00 0.00
NH r-Aug-ll AGGR 00-2-06-3214 En5re State % On Time LSR1ASR Rejeol - Faolity Cheolc )Eleotrcnio - No Flow-Through) ONE Specials (Non DSO Non 55% Within foe(S) business days NA NA NA NA NA NA 0.00 000
NH I-Aug-I I AGGR 00-2-06-3331 SnOre State SOOn Time LSR1ASR Rejecl- Facility Check (Electronic - No Flow-Through) ONE LocplPte-qualded Cnmp 65% within 72 Hours NA NA NA NA NA NA 0,00 0,00
NH f-Aug-If AGGR 00-2-06-3341 Entire State SO On Time LSR1ASR Reject - PeolityCheok)Electronic - No Flow-Through) UNE2-Wire Digital Se/c/coN N5%within 72 Hoots NA NA NA NA NA NA 0.00 000
NH I-Aug-It AGGR OR-2-06-3342 EnOre State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) ONE 2-Wire 0OSL Loops 95% u-ethic 72 Hours NA NA NA NA NA NO 0,00 0,00
NH f-Aug-Il AGGR 00-2-06-3200 SnOre State SO On Time Reject - No Facility Check (Pen) ONE SpeclalN 55% within 72 Hours NA NA NA NA NA NA 5.00 000
NH I-Aug-Il AGGR 00-2-10-3200 EnOle State % On Time Reject - Facility Check Fax) ONE Specials 55% within sic business days NA NA NA NA NA NA 0,00 0,00
NH i-Aug-Il AGGR 00-2-12-5020 Entre State % On Time Trunk ASR Reject lnterccnneotinn Tiunks (CLEC 95% on timeless Than 01 equal to seven 171 busIness days NA NA NA NA NA NA 0.00 000
NH I-Aug-Il AGGR 00-2-12-0030 EnOle Slate % On Time TrunkASR Reject Interconnection Trunks (CLEC Negctiated Prccess NA NA NA NA NA NA 0,00 0,00
NH 1-Aug-11 AGGR 00-3-01-2000 Entire Slate 50 Rejects Resole No Standard NA 17,50 NA 094 NA 122,00 17.50 0.00
NH I-Aug-Il AGGR 00-3-50-3000 Entire State % Rejects USE No Standard NA 1024 NA 1069 NA 190.00 1024 000
NH I-Avg-Il AGGR 00-3-02-1000 EnOre State SO LSR Resubmission Not Rejected Resole S ONE combined )E0l~ 95% NA NA NA NA NA NA 0.00 000
NH I-Aug-Il AGGR 00-4-11-1000 EnOre State 50 Completed orders with neither a PCN nor BCN sent Resale & ONE combined )EDl~ 0,25% of PON5 that meoeiued neither a PCN nor a BCN within two NA 000 NA 2253 NA 0.00 0.00 000
NH 1-Aug-il AGGR 00-4-16-1005 Entire State 50 ProvisioningComple500 Nctilerssenlunrttiin one(S) Busiooss Day Resole S ONE ccmbined)EDIl 85% of PCN5 sentWithin one 1) business day NA 90.42 NA 2235 NA 2,22000 99.42 0.00
NH I-Aug-Il AGGR OR-4-17-1005 Entire State SO Billing Cclnple580 NolilerN sent on time Resale 0 ONE combined )EDl~ 05,50% NA 90.40 Nh 2246 NA 2,210,00 50,40 0.00
NH I-Aug-Il AGGR OR-5-01-2555 Entire State SO Flow Thmough - Total Resale No Slandald Developed NA 9231 NA 247 NA 220.00 92,31 0.00
NH I-Aug-lI AGGR OR-5-S1-3112 Entire Slate 50 FlowThmoAgh -Total ONE POTS - Loop No Slandemd Developed NA 00,41 NA 300 NA 376,00 90,41 0.00
NH I-Aug-ft AGGR 00-5-01-3121 Entire State % FlcwThmough - Tolal ONE POTS - Other No Standamd Oeuelcped NA 9300 NA 200 NA 10000 0300 0,00
NH I-Aug-Il AGGR OR-5-SI-3140 EntireState SOFlcwThrcugh-Total ONEPOTSPI000Im NoSlandamdDeuolopod NA 0007 NA 271 NA 217.00 0007 000
NH 1-Aug-lI AGGR OR-5-03-2005 Entire State % Flow Through Achieved Resale 9050101% ITow-ltirovgh achieved NA 03,42 NA 243 NA 227.00 03.42 000
NH 1-Aug-mt AGGR OR-N-03-3l12 Entile Slate SO Flow Thlcugh Achieved ONE POTS - Loop 9050101% 110w thrcvgh achieved NA 06.41 NA 300 NA 33000 00,41 000
NH l-Oug-f I AGGR 00-0-03-3121 Entire Slate % FlowThrough Achieved ONE POTS - Other 95501cm 50 tlowthmough achieued NA 0300 NA 200 NA 19900 9300 000
NH I-Aug-Il AGGR OR-S-03-3f 45 Encre Slate % Flow Through Achieued ONE POTS PlAtform 9550101% low thicogh achieoed NA 0007 NA 271 NA 21700 8557 0.00
NH 1-Aug-It AGGR OR-A-Al-lOSS Enore State SO Service Ordel A000lacy Resale and ONE LoopitCompls 00% Dm40/N without FairPoint Errors NA 9967 NA 21 NA 1400 00,67 0,00

NH I-Aug-lI AGGR 00-0-03-2050 Entire Slate 50 Accuracy - LSRC Resale not more than 0% of LSRCN resent due to FairPoint errol NA 522 NA 445 NA 1,00 022 0.00
NH I-Aug-Il AGGR 00-6-03-3140 EnOle State 15 Accuracy - LSRC UNE POTS Platform not mole than 55001 LSRCN mesent dAe to FairPoint errol NO 0.00 NA 304 NA 0,00 0.00 0.00
NH l-Au0-lI AGGR 00-6-03-3331 Entile State 50 Acouraop - LSRC ONE Loop/CnmpleotNP not mole than 55001 LSRCN lesenl due to FairPoint errol NA 0,00 NA 192 NA 000 0,00 0,00
NH I-Aug-Il AGGR 00-6-04-1040 Entile State SOAccuraoy - DileotolyLisong A/I DimectomyLis000s (combinni 95% oldemswithnul Veriaon emmors NO 100.00 NA 52 NA 5200 10000 0.00
NH I-Aug-Il AGGR OR-7-01-2050 Enore Slate 50 Ordel Ccnlrme/on/Rejects sent within Thmee (3) Business Days Resale 95% NA 13.57 NA 330 NA 40.00 1357 000
NH I-Aug-Il AGGR 00-7-01-3140 EnttieState 50 Older Conflrmaticn/Rejects sentwithin Thme (3) Business Days ONE POTS P1510mm 95% NA 31.71 NA 369 NA 117.00 31.71 500
NH I-Aug-Il AGGR 00-7-01-3331 Enome State 50 Ordel Conlrm000n/Rejects sentwithin Thiee (3( 8usiness Days ONE Loop 09% NA 10,33 NA 404 NA 0000 10.33 000
NH 1-Aug-Il AGGR OR-8-01-2005 EnOle Slate 50 Acknowledgements on Time Resale 05% within 590)2) booms NA 07.10 NA 440 NO 435 00 07.10 0,00
NH I-Aug-Il AGGR OR-8-01-3000 Enome State 50 Acknowledgements on Time ONE 55% within 500(2) heAls NO 00.72 NA 1000 NA 1.00600 99,72 000
NH I-Avg-Il AGGR DR-9-01-205S Entime Slate SO Acknowledgement Completeness Resale 55% NA 70,72 NA 024 NA 40200 70,72 000
NH I-Aug-Il AGGR 00-9-01-3005 Entime State 50 Acknowledgement Completeness ONE 85% NA 9807 NA 1070 NA 1.00000 99,07 0.00
NH 1-Avg-Il AGGR OR-IS-SI-lOSS Entire Slate %oI PON Exceptinns Resotued Within Thlee (3) 0usiness Days Resale & ONE combined 55% lesolved Within three (3) Business Days NA NA NA NA NA NA 0,00 000
NH 1-Avg-It AGGR OR-10-52-1000 Entime Slate %ni PON Eocep000s Resotuod Within Ten (10) BoNiness Days Resole & ONE combined 95% mesoked within ten 110) business days NA NA NA NA NA NA 0.00 0,00
NH I-Aug-Il AGGR OR-11-01-1135 Entime Slate 50 Resale/ONE-P Providel NoSloations in Days Resole & ONE-P combined 05% ~0 two)2) Celendam Days NA 0405 NA 207 NA 25200 0405 0.00
NH I-Aug-Il AGGR OR-I3-01-3023 Entire State % 01 Lalge Job Hot Cut Pmojecl Negcoeonns Completed ONE Lonp - Lobe Job Hot Ca 98% Within loAm business days NA NA NA NA NA NA 000 0.00
NH 1-Aug-Il AGGR P0-1-01-2110 Entile State Avelage Interval Ofleled - Total No Dispatch Resale POTS Bvsiness Pantywith PP Retail 0.65 1.20 923 09 600 07,00 0.01 0,00 -1,65
NH I-Avg-Il AGGR PR-1-St-2120 Entire State Auerage Interval Olfeled - Total No Dispatch Resale POTS Residence Polity With FP Retail 000 0,00 3500 5 3142 0.00 -000 0.00
NH I-Aug-Il AGGR PR-1-S1-2341 Entire State Auerage Interval Olfered - Total No Dispatch Resale 2-Wile Digital ServbceN Pamity With FP Retail 1,07 6,00 3 0 5 02,00 522 000
NH I-Aug-Il AGGR PR-1-0l-3140 Enore Slate Average Interval Oflered - Total No Dispatch ONE POTS P14110mm Pemity With PP Retail 004 1.04 4479 157 3742 25000 0.01 000 -1,01
NH I-Avg-Il AGGR PR-1-Ot-3341 Entire State AveraDe Interval Ollemed - Tolat No Dispatch ONE2-Wire Digital Services ParityWith FP Relail 1,67 NA 3 NA S NO -1.07 500



STATE CLECID METRIC_ID GEOGRAPHY METRIC_OESC

NH 1-Aug-Il AGGR P5.1.01.3342 Enlre Slate
NH 1Aug.11 ADGR PR.1-Sl.3343 ElrlreSlale
NH 1-Aug-lI AGGR PR.l.S1.3345 ElSIe Slale
NH 1-Aug-Il AGGR P5-1.02.2341 ElrtiIe Slate
NH 1-Aug-11 AGGR P5.1-02.3341 EnlreStale
NH 1-Aug.11 ADDS PR.l.02.3342 Enlile State
NH 1-Aug-11 AGGR P5.1.52-3343 ElSIe Stole
NH 1-Aug-Il AGGR P5-1-02-3345 AnIle Stale
NH I-Aug-Il ADDS P5-1-53-2115 EntreSlole
NH I-Aug-Il AGGR P5-1-53-2120 ElOise Stale
NH 1-Aug.11 AGGR P5.1.53-3112 EnlIeSlate
NH 1-Aug.11 AGGR P5.1.03-3140 EnSleSlale
NH 1-Aug-Il AGGR P5-1-04-2150 EIrSIeState
NH 1-Aug-Il AGDR P5-1-54-3112 EIritreSlale
NH 1-Aug-Il AGGR P5-1-04-3140 Entire State
NH 1-Aug-Il ADDS P5-1-00-2105 ElSIe Slate
NH I-Aug-Il AGDR P5-1-05-3112 Entire Slate
NH 1-Aug-Il ADDS P5-1-05-3140 ElOise Stale
NH I-Aug-Il AGGR P5-1.06.2215 EntireSlale
NH I-Aug-Il AGGR PR.1-SA.321S EntireSlate
NH I-Aug-Il AGGR P5.1.07-2211 Enitre Stale
NH 1-Aug-lI ADGR PR.1-07.3211 Entire Slate
NH I-Aug-Il ADDS PS-1-OB-2213 Entile Slate
NH I-Aug-Il ADGS PR-1-DB-3213 Entire Slate
NH I-Aug-Il ADDS PR-1-09-3S11 EnlireSlete
NH 1-Avg-Il ADDS P5-1-09-3512 Entile Slate
NH I-Aug-Il AGDS PR-1-09-3530 Entire Slate
NH I-Aug-Il ADGS PR.1-09.502S EnSIe State
NH I-Aug-Il ADDS PR-I-SN-SASS Entire State
NH I-Aug-Il AGDR P5-1.12.2103 Entile Stale
NH 1-Aug-Il ADDS PR.1-12-2200 Entire Slate
NH I-Aug-Il ADDS PR-I.12-3133 Enlile Slate
NH I-Aug-Il ADDS P5-1.12-3205 Entire State
NH 1-Aug-Il ADDS P5-1-13-3525 Entile Slate
NH 1-Aug-Il ADDS PR-I-13-3525 EnSIe Slate
NH I-Aug-Il ADDS PR-3-Ol-2100 Entile Slate
NH 1-Aug-Il ADDS PR-3-S1-314S Entire Stale
NH 1-Aug-Il ADDS PR-3-03-3343 ElSIe Slate
NH 1-Aug-Il ADDS PS-3-03-3343a Entile Slate
NH I-Aug-Il ADDS P5.3-03.3345 Entrre Slate
NH I-Aug-Il ADDS PS-3-03-334Sa Entile Stale
NH 1-Aug-11 ADDS PS.3-D6-2ISS Entire Stale
NH I-Aug-lI ADDS P5.3-56.3113 EntileSlate
NH I-Aug-Il ADDS PR.3-06.3145 Entire Slate
NH I-Aug-Il ADDS P5-3.08.3534 Entile Stale
NH I-Aug-Il ADDS PS.3-S9-2100 Entire State
NH 1-Aug-Il ADDS PR.3-S9-31t3 EntireSlole
NH 1-Aug.11 ADDS P5-3-09-3145 Enlile Slate
NH 1-Aug-11 ADDS PR-3-15-3341 Entile Slate
NH I-Aug-Il ADDS P5.3.10.3342 Entile Stale
NH I-Aug-Il ADDS PPv3.l13S29 EnSIeSlele
NH 1-Aug-lI ADDS PR-3-l2-3S31 Entire Slate
NH I-Aug-Il ADDS PS-3-12-3S32 EnIile Stale
NH 1-Aug-Il ADDS P5.3.13.3531 Elltile Slate
NH I-Aug-Il ADDS PR-3-13-3532 AnIle State
NH I-Aug-Il ADDS P5-4-01.2215 Enlile Slate
NH I-Aug-Il ADDS PR-4-S1.22l1 Enlre Slate
NH I-Aug-Il ADDS PS-4.O1.2213 Elllile Stale
NH 1-Aug-11 ADDS PS-4-01-2214 ElSIe Stale
NH 1-Aug-11 ADDS P5-4-01-3215 SnIde Stale
NH 1-Aug-11 ADDS PS-4-S1-32l1 Entile Stale
NH 1-Aug-lI ADDS P5-4-51-3213 Entire Slate
NH 1-Aug-Il ADDS PS-4-S1-3214 En)re Stale
NH I-Aug-Il ADDS PR-4-S1.35l5 Entire State
NH I-Aug-tI ADDS PR-4-0I-3535 Enlre Slate
NH I-Aug-Il ADDS PR-4-52-2105 Entire Stale
NH 1-Aug-Il ADDS PR.4-02-2250 Entire Stale
NH 1-Aug-Il ADDS P5-4-02-2341 Entire Stale
NH 1-Aug-11 ADDS PS.4-S2.3105 Entire State
NH I-Aug-lI ADDS PS.4.02.3250 Entire Stale
NH I-Aug-Il ADDS PR-4-52-3341 Entire Slate
NH I-Aug-Il ADDS PR-4-S2.3342 Entire Slate
NH 1-Aug-Il ADDS PR.4-S2.3343 Entire Slate
NH 1-Aug-Il ADDS PS-4-S2.3345 SnIde Slate
NH 1-Aug-Il ADDS P5-4-02.3510 Entire State
NH 1-Aug-Il ADDS PR.4-02.353S Entire Slate
NH I-Aug-Il ADDS PR-4-02-S005 Entire Stale
NH I-Aug-Il ADDS PR-4-03.2105 Entire Slate
NH 1-Aug-lI ADDS PR-4-S3.2200 Entire Slate

Average Interval GlIded -Total No Dispaloh
Average Inlelual GlIded . Total No Dispaloln
Auerage Inlelual Offered. Total No Dispatoh
Average InteIuaI Otlered . Tolal Dinpatoh
Auerage Interval GIlded - Total Dispalolr
Average Inlelual Ollered - Total D’opalnh
Auerage Interval GIlded . Tolal Dispatoh
Auerage Inlelval Otleled -Total Dispatoh
Auelage Inlerval Otlered . Dispaloh one (1)10 Pvc(S) Linen
Avelege Interval Offered- Dispatolr one (1(10 Pvc(S) Lines

Average Interval Offered. Dispatoh one (1(10 Poe(S) Lines
Auerage Interval Ollered . Dispatotr one (1(10 lion(S) Linen
Auerage Interval Olleted - Dispatoh sin (A) In nine (9) Lines
Average Interval Olleled - Oispalnlr NA (Alto nine (9) Lines
Auerage Interval Olleled. Oispalnh &A (6(10 nine (9) Lines
Auelage Interval Offeled - OiNpalnh (vu 10 Lines)
Average Interval Otleled . Oispatnh (vu 10 LineN)
Aoerege Inlerval Offeled- Dispatnh )~= IS Lines)
Auerage Interval Offeled - Speoials DOS
Auelage Interval Offered- Spenials DSS
Avelage Interval Offered - Speoials OSI
Avelage Interval Offered- Spenials OSI
Avelage Interval Offered. Spenials 0S3
Avelage Interval Offered. Speoials 0S3
Avelage Interval Offered - Tolal
Average Interval Offered-Total
Average Interval Offeled - Total
Average Interval Olteled . Tolal
Avelage Interval Olloled . Total
Average Interval Olleled - Disoonneots
Average Interval Olteled. Disoonnents
Avelage Interval Olleled- Disoonneots
Avelage Interval Offered- Disoonneots
Average Interval Offered - Hot Cub-No Dispatoh
Average Interval Offered. Hol Cuts-No Disprrtnh
IA Completed in one (1) Day one (1)10 lAn(S) Lines -No Drspatoh
IA Completed in one (1) Day one (1)10 b(S) Linea-No Oispatoh
IA Completed in three (3) Days one (1(10 Pvc(S) Lines -No Dispaloti
IA Completed in three (3) Days one (1)10 Pvc (5) Lines-No Oispatnh
IA Completed in lhree (3) Days one (1)10 b(S) Lines - No Oiopalnh
IA Completed in three (3) Days one (1)10 Poe (5) Lines-No Oispatnh
IA Completed in three (3) Days one (1(10 Pvc(S) Lines - Dispatoh
IA Camplated in threa (3) Days one (1(10 Poe(S) Lines - Dispatnh
IA Compleled in thlee (3) Days one (1(10 foe(S) Lines- Dispatuh
IA Completed in foe IS) days-NA Oispatnh
IA Completed in foe(S) Days one (1(10 foe(S) Lines - Oispalnh
IA Completed in ffue (5) Days one (1(10 ffue (5) Lines - Dispaloh
IA Completed in gun(S) Days one (1)10 bun (5) Lines. Oispatoh
IA Completed in oo (6) Days one (1)10 lue (5) Lines-Total
IA Completed in sIr (6) Days one (1(10 fne (5) Linen-Total
IA Completed in IS Business Days
IA Completed in 10 Business Days
IA Completed in IS Business Days
IA Completed in 20 Business Days
10 Completed in 26 Business Days
IA Missed Appointment- FairPaint- Total
IA Missed Appointment- FailPaint - Total
IA Missed Appointmenl - FairPoinl -Total
IA Missed Appoinlmenl. FailPoinI - Total
IA Missed Appointmenl- FairPainl - Total
IA Missed Appoinlmenl - FairPoinl- Totel
IA Missed Appointmenl - FairPainl- Total
IA Missed Appointmenl- FairPainl - Total
IA Missed Apyointmenl- FairPeint- Total
IA Missed Appointment. FairPoint. Total
Average Delay Days-Total
Average Delay Days-Total
Average Delay Days-Total
Average Delay Days-Total
Average Delay Days-Total
Avelage Delay Days-Total
Average Delay Days-Total
Avelage Delay Days-Total
Auelage Delay Days - Total
Average Delay Days - TotS
Average Delay Days-Total
Avelage Delay Days - Total
IA Missed Appointmenl - Customel
IA Missed Appointment- Cuslomel

PRODUCT_DESC STANDARD

UNE 2-Wile 005L Loops Na Slandeld
USE 2-Wire 005L - Line Shall Parity wilh VADIIOSNO and Retail Line Shaling
UNE 2-Wire 005L - Line SpitS Parity orth VADIIDSNO and Retail Line Sharing
Resale 2-Wile Digital Servioes Parity with FP SellS
UNE 2-Woe Digital Servines Panty with PP 5010,1
UNE 2-Woe 005L Loops No Slandeld
UNE 2-Woe 005L - Line Shari Panty ArtS VADIIOSNO and SellS Line Sharrng
USE 2-Woe 000L - Use SpitS Parity uvith VADIIOSNO and Selail Line Shating
Resale POTS Business Parity uvith FP Sela(
Resale POTS Residenoe Party with FP Rela,I
USE POTS Loop Parity with PP Releit
UNE POTS Plaffarm Parity With PP SetarI
Resale POTS Parity oath PP SellS
UNE POTS Loop Party with PP Retal
UNE POTS Plaitorm Parity With PP Retell
Resale POTS Panty wIth PP Selarl
UNE POTS Loop Panty wrth PP ReId
USE POTS Plaitorm Panty With PP SellS
Resale 005 Panty with FP Retarl

USE DOS Parity with PP Retail
Resale 001 Parity with FP Retail
USE DOl Panty m,th PP Retarl
Resale 053 Parrly with PP Retail
UNE 003 PArity unsh FP Retarl

UNE EEL Baokbone No Standard
UNO EEL Loop No Standard
USE IOF No Standard
Inlelnonneotion Trunks ((CLAP Paitty usrlh PP Setait
Interoonneotion Trunks ((CLOt Panty oath FP Setait

Resale POTSICompleo Parity oath FP Setait
Resale Speoiols Paitty oath FP Relait
USE POTS & Compleo Parity with PP Retait
USE Spedals Perth oath PP Selait
USE POTS Loop. Batoh Hot I No Standard
USE POTS Loop-Basin Hol (No Slandard
Resale POTS Parity oath FP Retarl
USE POTS Plallorm Panty oath FP Selait
USE 2-Wire 005L.Line Shari Parity oath VA0005NO and Retail Line Sharing
USE 2-Wire 000L-Lina SharI 95% within the lesser 01 three (3) business days
USE 2-Wire 005L-Line SpItS Parity with VADI/DONO and Relarl Line Sharing
USE 2-Wire 005L.Line Splitti 95% within the lesser 01 three (3) business days
Resale POTS Panty oath FP SellS
USE POTS Loop New Per,1y with PP SellS
USE POTS Plaltorm Panty with PP Selarl
UNE Basin Hot Cut Loops (I-I 95%
Resale POTS Parity oath FP Relait
USE POTS Loop New Panty oath PP SellS
USE POTS Plafform Parity oath PP RetwI
USE 2-Wire Digital Loaps Parity with PP RetarI
USE 2-Wire 000L Loops 95%
USE POTS Loop BoNio 501Cr 95IA
USE POTS Loop Large JobS So Standard
UNE POTS Loop Large Job H So Standard
USE POTS Loop Large Job H 90%
USE POTS Loop Large Job H 96%
Resole Spenials 050 Parrty oath PP RelarI
Resale Speoiols DOl Parity oath PP RetaIl
Resole Speoials 003 Parity with PP Retail
Resale Spenials (Non 050, No Parity oath PP RelarI
USE Spenials DOS Parity with PP Rela,I
USE Spenials 001 Parity with FP Relarl
USE Spedals 003 Parity w,lh FP Relarl
USE Spenials (Son DOS. Son Parity oath FP Relarl
USE EEL Parity with PP RetarI
USE lOP Parity with PP RelarI
Resale POTS Patsy with FP RelaI
Resole Spenials Parrty oath PP RetaIl
Resole 2-Wire DigrIal Servroes Parity oath PP Retail
USE POTS Parity oath PP Retail
USE Syeoials Panty oath PP Retail
USE 2-Wire Disilal SewineN Parity oath PP Selail
USE 2-Wire 005L Loops Paitty with PP Relail
USE 2.Wrre 005L-Line Shad Parity with VADIIDSNO and RetaIl Line SharIng
USE 2-Wire 005L-Line Splat Parity oath VADUDSNO and Retail Line Sharing
USE EEL Parity with FP Retarl
USE (OF Parity with PP Retail
Inleroonne050n Trunks (CLEC None: Analysis Only
Resale POTS Na Slanderd
Resale Spenials So Standard

FRP_ CLEC_ l°RP_ CLEC_DE FRP_N
PERP PERP DES N SM CL5C_NUM
NA 4,57 5A 21 NA 06,00

5A NA 5A sv so sit
NA NA NA NA NA NA

450 5,50 2 2 0 11,05

4.50 0.00 2 I 8 000

NA 522 NA 36 NA 15000

NA NA NA NA NA NA
NA NA NA NA NA NA
437 7.17 230 0 1045 4300

4.11 NA 350 NA 1630 NA

421 352 637 40 2600 187,00

421 457 037 35 2600 160.00

4.73 300 II 1 52 3,00

4,73 7,50 II 3 52 21,00

4,73 5A II NA 52 NA

1050 NA 0 NA 05 NA

50,50 NA 0 NA 00 NA

10,00 NA 0 NA 80 NA

7,00 200 3 1 21 2,00

7,00 NA 3 NA 21 NA

033 3,50 30 1 250 350

033 7.61 30 60 256 502,00

NA NA NA NA Nit NA

NA 7,55 sit 2 NA 15,00

NA 50 56 NA NA NA
NA NA NA NA NA NA

NA NA NA NA NA NA

NA NA NA NA NA NA

NA NA NA NA NA NA

1,33 NA 3 NA 4 NA

7,24 400 45 12 320 40,00

1.33 050 3 1 4 555

724 5,10 45 70 320 405,50

NA NA NA NA Nit NA

NA NA NA NA NA NA

61,85 41.07 540 12 334 550

61,85 2500 545 40 334 10,00

NA NA NA NA NA NA

NA NA NA NA NA NA

NA NA NA NA NA NA

NA NA NA NA NA NA

17,93 0,00 560 6 102 0.00

17,03 22,73 569 44 102 10,50

17,93 2,60 509 35 152 1,50

NA NA NA NA NA NA

50,46 03,33 1159 10 501 15,00

50.40 79,55 1109 44 501 3500

00,40 01.33 1109 75 501 61,00

50,00 15006 2 1 1 1,00

NA 150.00 NA 41 NA 41,50

NA NA NA NA NA Nit

NA NA Nit NA NA NA

NA NA NA NA NA NA

NA NA NA NA NA NA

NA NA NA NA NA NA

60,07 tOO,50 3 I 2 1,00

20,63 NA 27 NO 0 NA

NA NA NA NA NA NA

NA NA NA NA NA NA

66.67 NA 3 NA 2 Nit

25,63 702 27 57 0 450

NA 000 NA 2 NA 050

NA NA NA NA NA NA

20,03 NA 27 NA 0 NA

NA NA NA NA NA NA

2,03 1,00 230 7 485 7,00

450 450 10 I Ag 455

033 105 3 2 13 2.56

203 3,36 236 It 405 37,50

405 450 10 4 49 1000

433 NA 3 NA 13 NA

200 1,60 2 5 4 800

NA NA NA NA NA NA

NA NA NA NA NA NA

v.03 NA 5 NA 45 NA

NA NA NA NA NA NA

NA NA NA NA NA Nit

4,70 097 5025 70 236 7,05

33,33 150,50 30 1 10 1,05

01FF STANDARD_ Z_SCORE

457 0.00

000 0,50

050 0,00

1,50 0,50

2,00 0,00

522 0.00

000 0.50

0,00 0,50

2,75 0,50 -1.79

-4,11 0,50

-0,30 000 006

530 0.00 -1,50

.1.73 5,50

227 0,00

-4,73 0,00

.10,50 0,00

-10,00 0,50

-10.00 0,00

-5,00 0,00

-7,50 0.00

-5,33 0,50

-0,73 0,00 0,10

0,00 000

7,50 0,50

0,00 000

0,00 0,00

0.00 050

0,50 000

0,55 050

-1,33 000

-3,24 0,50 3,S4
3,67 500

-2,05 000 500

0,00 0,00

0,00 0,00

.20,15 0,00 -1,70

-30,05 0,00 -4,74

000 0,00

000 0,50

0,50 0,00

050 0,00

.1703 0,00 -500

4,00 000 0,02

-1507 0,00 -304

0,00 0,00

-5,12 0,00 -1 05

-001 0,50 .101

-7.12 050 .1,53

50,00 0,50

100,00 0,50

0,05 050

000 0,50

000 0,00

0,50 0,50

000 000

33,33 050

-20,03 0,00

0,00 0,50

000 0,00

-00,07 005

-22,01 0,00 2,30

000 000

500 050

-2563 050

0,00 050

-1 03 205 5,00

-590 4,70

-3,33 577

1,33 205 -090

-000 4,70

-433 5,77

-0,40 1.41

000 0,50

0,50 000

.563 501

0,00 050

0,00 000

420 0,00

6067 0,00



FRP_ CLEC_ FRP_ CLECDE FRPN
CLECNUMPERF PERF DEN N UM

STATE HC_ CLECID METRICID GEOGRAPHY METRIC_DESC PRODUCT DESC STANDARD DIFF g~NDARD_ Z_SCORE

NH I-Aug-ti AGGR PR-4-03-2341 Entire State % Missed Appointment- Cvstonrer Resale 2-Wire DigAal Services No Standard 6000 25.00 S 0 3 2,00 -35,00 500

NH 1-Avg-li AGGR PR-4-03-31S0 Entire Stole % Missed Appointrrrent - Cvstomer UNE POTS No Standard NA 9.54 NA 241 NA 23.00 9.54 0.00
NH I-Avg-Il AGGR PR-4-A3-32S0 EnEre State 60 Missed Appointnrent - Customer UNE Specials No Standard NA 610 NA 59 NA 4.00 6,70 0.00

NH I-Avg-Il AGGR PR-4-S3-3341 Entire State 60 M’ssed Appointment - Customer UNE 2-Woo Signal Selumces No Standard NA 0,00 NA I NA 0.00 0.00 0.00

NH I-Aug-Il AGGR PR-4-S3-3342 Entire State 60 Missed Appointment - Customer ONE 2-Wire 6DSL Loops No Standard NA tS,00 NA 50 NA 5.00 tO 00 0,00

NH 1-Avg-It AGGR PR-4-S3-3343 Entire State 60 Mnssed Appointment - Customer UNE 2-Wire cOOL - Line SheA No Standoid NA NA NA NA NA NA 0,00 0.00

NH 1-Avg-li AGGR PR-4-03-3345 Entire State 60 MisSed Appointment - Customer UNE 2-Wire ODSL - Line Splntti No Stondard NA NA NA NA NA NA 0.00 0,00
NH 1-Aug-Il AGGR PR-4-03-30t0 Entire State % Missed Appointment - Customer UNE EEL No Standord NA NA NA NA NA NA 000 000
NH i-Avg-il AGGR PR-4-S3-353S EnAre State % Miuoed Appointment - Custcmei UNE IOF No Standard NA NA NA NA NA NA 0,00 0,00

NH i-Aug-il AGGR PR-4-03-5050 Entire State 60 Missed Appointment - Customer Interconnection Trunks (CLEC No Slandord NA NA NA NA NA NA 0,00 0,00

NH I-Avg-il AGGR PR-4-04-2155 Entire State % MisNed Appointment- FairPoint- Dispatch Resale POTS Paroyvoith PP Retort 15.40 1429 777 7 120 1,00 -1.10 0.00 0,54

NH 1-Aug-il AGGR PR-4-04-2341 EnAle Slate 60 MiNNed Appointment- FairPoint- Dispatch Resale 2-Wire Digrlal Services Parnty oath PP Retort 50,00 0,00 2 2 1 0,00 -60,06 0,00

NH I-Aug-il AGGR PR-4-04-31t3 Enbre State 60 MissedAppointment- FairPoint- Dispatch ONE POTS Loop New Pantyorth PP Retail 15,44 6,00 777 50 t20 3,00 -9,44 0,00 1,71

NH 1-Aug-it AGGR PR-4-04-314S Entire State % MissedAppointment- FailPoint- Dispatch UNE POTS Platiorm Parntyooth PP Retort 10.44 1425 777 35 r20 5,00 -1.10 0,00 0,10

NH I-Aug-Il AGGR PR-4-04-3341 Entire Stote % Missed Appointment- FairPoict- Dispatch UNE 2-W,re Digntal ServiceS Parntyvvitn PP Oct00 50,00 0,00 2 1 1 0,00 -50,00 0,00

NH I-Aug-il AGGR P0-4-04-3343 Entire State % Missed Appointment- PailPoint- Dispatuh UNE 2-Wire 005L- Line SheA PoInty OIlS VADIIOSNO and RetaIl Line Sharing NA NA NA NA NA NA 0.00 000

NH I-Avg-Il AGGR PR-4-04-3345 Entire State 60 Missed Appointment- PairPoint- Dispatch UNE 2-Wire 005L - Line Splntti Parity wIth VADUDSNO and Retell Line Sharing NA NA NA NA NA NA 000 0.00

NH 1-Aug-ti AGGR PR-4-OS-2ISS Entire State % MiNsed Appointment - FairPoint - No Dispatch Resale POTS Parity oath FP Retonl 2,73 7.04 4240 71 116 5.00 431 0.00 -220

NH 1-Avg-il AGGR P0-4-05-2341 Entire State 60 Missed Appointment- PairPoint- No Dispatch Resale 2-Wire Dignal Services Parity oAth FP Retail 66,07 33.33 3 6 2 2,00 -33,33 0,00

NH 1-Aug-il AGGO PR-4-SS-31 t3 Entire State % MnNsed Appointment - FairPoint - No Dispatch ONE POTS Loop 9cm Parity oath FP Retort 2,73 NA 4240 NA 116 NA -2.73 0.00

NH 1-Aug-ti AGGO P0-4-05-3145 Entire State % Mnssed Appointment - PairPoint - No Dispatch UNE POTS Platlorm Parity wnth FP Retanl 2,73 1,99 4240 151 110 300 -0,74 000 023

NH I-Aug-li AGGO PR-4-05-3341 Entire State % Missed Appointment- PairPoint- No Dispatch UNE 2-Wile Digital Services Parity wnth FP Retanl 60,07 NA 3 NA 2 NA -60,67 0,00

NH 1-Avg-Il AGGO PR-4-ES-3343 Entire State 60 Missed Appointment- PairPoint- No Dispatch ONE 2-Wile cOOL- Line Shari Pelity oolh VADIIDSNO and RetAl Line Shanng NA NA NA NA NA NA 000 0,00

NH i-Aug-il AGGR PR-4-05-334S Entire State % Missed Appointment- FairPoint- No Dispatch ONE 2-Wire cOOL- Line SpInA Parity with VADIIDSNO and Retanl Line Sharing NA NA NA NA NA NA 000 000

NH I-Avg-Il AGGR PR-4-07-3540 Entire State % On Time Pertormance - LNP Only ONE LNP 05% on time NA 00,00 NA 1339 NA 1320.00 90,50 000

NH i-Avg-li AGGR PR-4-00-2200 Entile State % Missed Appointment - Customer - Due to Late Order Confirmation Resale Specials No Standard 000 000 30 1 S 000 0,00 000

NH i-Aug-li AGGR P0-4-08-2341 Entile State 60 Missed Appointment - Customer - Dye to Late Order Confirmation Resale 2-Wrre Oigtal ServnueN No Standald 000 000 5 0 0 000 0.50 000

NH 1-Avg-il AGGR PR-4-08-3205 Enhre State 15 Missed AppoIntment - Customer - Dye to Late Order Confirmation ONE Specials No Standard NA 0.00 NA 55 NA 0.00 000 000

NH 1-Avg-Il AGGR PR-4-08-3341 Entire State % Missed Appointment - CAstcmem - Dye to Late Order Confirmation ONE 2-Wire Signtal 00101000 No Standard NA 0.00 NA 1 NA 0.00 000 060
NH 1-Aug-11 AGGR PR-4-08-3342 Entire Stab 60 Missed Appointment - Customer - Dye to Late Order Confirmation ONE 2-Wire ODSL Loops No Standard NA 0,00 NA 50 NA 000 000 000

NH I-Aug-Il AGGR P0-4-14-3342 Entirestate %CompletedOnTime-2-WireuDSL ONE2-WireoDoLLocps 95%onAme NA 54.00 NA 50 NA 47.00 04,00 000

NH 1-Avg-li AGGR PR-4-iS-ti005 Entire State 60 On lime Provisioning - Trunhs leterccnne060n Tivnks (CLEC 95% on Ome NA NA NA NA NA NA 0,00 000

NH I-Avg-Il AGGR PR-S-01-2105 Entire State 60 MiNced Appointment- FairPoint- FecnlRes 050010 POTS Parnty o~rth PP Retail 1,03 0.00 777 7 0 0.00 -1.03 000 1.40

NH I-Aug-Il AGGR PR-5-01-2200 Entire State 99 Missed Appointment - FairPoint - FaonlOnN Resale Speoiols Paityw’nth PP Relanl 0,00 0.00 30 1 S 000 0.00 000

NH i-Avg-it AGGR PR-S-01-2341 EntileSlale 99 MusedAppointment- PairPoint- FannINes Resale 2-Wnre Digntal Services Parityvath FP Octal 0,00 0,00 2 2 0 000 000 000

NH I-Aug-il AGGR PR-S-01-3112 Entire State % MissedAppointment- PairPoint- Pacilntins ONE POTS Loop Paityvnmth FP RetanI 1,03 0,00 777 51 0 000 -1,03 000 0,25
NH I-Aug-It AGGR P0-5-01-3140 EnhreState %MissedAppointment-FoimPoint-Focilnties ONEPOTS Platiorm PaAtyWilhFP Retanl 1,03 2,00 777 35 0 1,00 1,03 000 -1,61

NH i-Aug-Il AGGR P0-5-01-3200 Enore State % Mused Appointment- FairPoint- Fenilities ONE SpecialN Parntywlh PP ReIaA 0,00 3,39 30 55 0 200 3,35 000 -500

NH 1-Aug-It AGGR PR-5-01-334I Entire State 99 Missed Appointment- FairPeint- Faoilnties ONE 2-Wire Dioital Services Paitywoh PP Oct41 000 0.00 2 1 0 000 000 000

NH I-Aug-it AGGR P0-0-01-3342 Entime State % Missed Appointment- PairPoint- Fannhties ONE 2-WiIeADSL Loops Parntyvrith VADI/OSNO and OnIon Line ShoAng 3.40 000 1704 3m 55 000 -346 000 0.42
NH 1-Aug-11 AGGR P0-5-01-3343 Entireotate 60 MissedAppointment- FanrPoint- Paonlnties ONE 2-WiIeODSL- Line SharI Parntywnth VADIIOSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00

NH I-Aug-it AGGR P0-5-01-3345 Entile State % MissedAppointment- PairPoint- Paunlnties UNE2-WnIeODSL- LineSplnS Palityvrrth VADIIOSNO and Retanl Line Shoring NA NA NA NA NA NA 0.00 000

NH I-Aug-Il AGGO P0-5-01-5000 EntireState 50 MusedAppointment- FairPoint- FaoilntieN lnteroonneohon Trvnks (CLEC Parityvsmth FP Relanl NA NA NA NA NA NA 0.00 000

NH i-Aug-li AGGO P0-5-02-2100 ElSIe State % Oldels Held 101 Pacnldes ‘IS Doys Resale POTS Parntywnth PP Retanl 000 000 777 7 0 0.00 0.00 000 500

NH I-Aug-Il AGGO P0-5-02-2200 Enlie State % Ordels Held 101 PacnlntieN 015 Saps Resale Specials PoInty oath PP Retail 0,00 000 30 1 0 000 0,00 000

NH I-Aug-It AGGO PR-ti-02-234t EnAre State % Orders Held icr FoonEles 010 Days Resale 2-Wile Digntal Servnces Paity with FP 00101 0,00 0,00 2 2 0 0,00 000 000

NH I-Aug-Il AGGO P0-5-02-3112 Entnre State 60 Orders Held icr Poonlnties 016 Says ONE POTS Locp PoAtyomIth PP RetanI 000 000 777 52 0 0.00 000 000 500

NH I-Aug-li AGGR P0-0-02-3140 EnSue State % OIdeIs Heldiol Facnlnties 015 Says ONE POTS Pl000rm ParntyWnth FP RetAil 000 000 777 35 0 000 0,00 000 500

NH 1-Aug-11 AGGR P0-0-02-3200 EnSue State 50 Omders Held iou Pacilnties 015 Saps ONE Specials PoInty with PP RetanI 000 000 30 59 0 050 000 000 5,00

NH i-Avg-li AGGO P0-5-02-3341 Entire State % Orders Held icr Pacnldes 015 Saps ONE 2-WIle Digntal Services Parntywith PP 00104 000 0,00 2 1 0 000 0,00 005

NH I-Avg-Il AGGO PR-5-02-3342 EnSue SIde % Ouders Held 101 PacilOesO 15 Days ONE 2-Wire 005L Loops Parntyv-nrth VADIIDSNO and Retanl Line Sharnng 000 0,00 1704 31 0 000 0,00 000 500

NH I-Avg-Il AGGR PR-5-52-3343 ElsIe State % OlderN Held 101 Paonloeso 15 Days ONE 2-Wire ADSL - Line Shell PoInty oath VADI/DSNO and Retanl Line ShaAng NA NA NA NA NA NA 000 000

NH 1-Avg-It AGGO P0-5-02-3345 0dm State 60 Olders Held lou PaoiIiAeNo iS DOW ONE 2-Wire ODSL- Line SpInS Folly vnllh VADI/DONO and Retail Line Shaing NA NA NA NA NA NA 0.90 000

NH i-Aug-li AGGO P0-5-02-S000 ElSIe Slate 60 Olders Held Icr PaoilnSas 0 15 Days lnterccnnenson TIAIhN (CLEC Parity w0h PP RetanI NA NA NA NA NA NA 000 000

NH 1-Avg-Il AGGO P0-5-03-5000 Entire Stole % Omders Held 101 PaonsAes 060 Days Interccnne050n TronbN (CLEC PoInty oath PP RelanI NA NA NA NA NA NA 000 000

NH I-Avg-li AGGR P0-5-04-3112 ElsIe State 99 OrdersCancelled 1’ 1oct51 days) alter Dye Date - SAC to PoonlNes ONE POTS Loop No Slendemd NA 1.75 NA 57 NA 1,00 1,75 000

NH 1-Avg-Il AGGO P0-5-04-3200 Enlre State % Orders Cancelled)> Proc (5) days( 0001 Dye Date - Dye Is Pannlnles ONE Specials No Standard NA 571 NA 35 NA 2,00 5,71 050

NH 1-Avg-li AGGR P0-5-04-3341 Enlle State % Olders Cancelled)> five(S) days( a0eI Dye Dde - Dye to Pacnlnles ONE 2-Wile Digital SeInnoeN No Stendemd NA 000 NA I NA 0,00 000 000

NH I-Avg-Il AGGO P0-5-04-3342 Entile Stale 60 Oldels Concelled (0 five(S) days( aflel Due Date - Dye to Pacil0es ONE 2-Wile 005L Loops No Stondard NA 000 NA 55 NA 0,00 0,00 050

NH 1-Avg-It AGGO P0-0-01-2100 Oct10 Stole % Installation Trcvbles lepolted within 30 Sops Resale POTS Pomntywith PP Retonl icr Povnd TrovbleN 7,96 000 1645 41 131 0,00 790 0,00 1 01
NH 1-Avg-It AGGO P0-0-01-2200 Entire State % Install060n Tlcvbles mepotled within 30 Days Resole Specials PaAty woh PP Retanl Icr PoAnd TroAbleN 005 000 12 1 0 000 0,00 0,50

NH 1-Avg-il AGGR P0-6-01-2341 Entire Slote % lnNtolloSon TIcAbleN repnded within 30 DOW Resole 2-Wile DigAal Services Pamby with PP Retail lou Povnd TroubleN 000 000 6 35 0 0,00 0,06 000 500

NH I-Avg-li AGGO P0-0-01-3113 Entire State % Installation TmoAbles mepo0ed wilhie 3000W ONE POTS - Loop - New Polity wlh PP Retanl 101 Poynd Ticvbles 505 000 534 150 55 0,00 -509 0,00 2,07
NH 1-Avg-Il AGGR P0-6-01-3140 Entila State % Inslallation Tmoybles lepoded oathie 30 Days ONE POTS P10001w Parity Wnth PP RetanI Pci Povnd TicAbleN 002 353 1045 170 132 6,00 -4,49 0,00 2,09

NH 1-Aug-11 AGGR P0-6-01-3200 Enbre StAte % IeslaIlaAon Tlovbles leponled within 30 Days ONE OpeOialN PoAty with PP Retail 101 Povnd TlovbleN 000 000 12 00 0 0,00 000 0,00 5,00

NH 1-Avg-Il AGGO P0-6-01-3341 Enlile State 60 lostallaSon TroAbles iepcrtedwithin 30 Days ONE 2-Wile SigftaI Services Parntywith PP Retanltoi Poynd Tmovbles 5,55 0,00 934 1 55 0,00 -5,00 000

NH I-Avg-li AGGO PR-6-01-3342 Entile State % InNIaIlaAoo Trovbles lepolted within 30 Days ONE 2-Wnme cOOL Loops Panty wnth PP Rebail lou Poynd Troubles 509 0,00 934 54 55 0,00 -509 0,00 1,73

NH l-Avg-l I AGGR P0-6-01-3343 Entire State % InNIallaSon TroAbleN reported within 30 Days ONE 2-Wile ODSL - Line ShaA POAty with VADIIDSNO ond RetanI Line Shaning NA NA NA NA NA NA 000 0,00

NH I-Avg-Il AGGO P0-6-01-3345 005le State 99 InstollaSon Troubles repoded within 30 Days ONE 2-Wile 000L- Line SpSIO PaAty with VADIIDSNO and RetanI Line Sholng NA NA NA NA NA NA 050 000

NH 1-Avg-mt AGGR P0-6-01-5000 EnS~e Slate % InstallaSon Tlovbles iepclted within 30 Days Intewonne000fl TIAOkN (CLEC PalSy with PP Retail 101 Povnd TIcAbles NA NA NA NA NA NA 000 000

NH I-Aug-It AGGR P0-6-02-3520 Entire State 60 InNtallascn Tlovbles bEdded within seoen (71 Days ONE Loop Oasic Hot Cut (01101 2% NA 0,00 NA 159 NA 000 000 050

NH 1-Aug-Il AGGO P0-6-02-3523 ElSIe State 99 InNIaIlaOon Tloybles lepoded wnthin seven (71 Says ONE Loop - Lobe Job Hot Cu 2% NA NA NA NA NA NA 0,00 000

NH 1-Aug-Il AGGO P0-6-02-3525 ElSie State % InslOllaloe TIoAbles mepoded oathin seveo (7) Days ONE Loop - Batuh Hot Cvi (all 2% NA NA NA NA NA NA 5,00 050
NH 1-Avg-It AGGO P0-6-03-2100 EnSue Stole 60 lnNlallatinn Tlovbles mepoded omthio 30 Says - POKITOK/CPE Resole POTS No Standard 2,43 005 1645 40 40 000 -2,43 000

NH I-Aug-Il AGGR P0-6-03-2200 Entire State % InstallaSce Tlovbles lepoded within 30 Days - PO0/TOK/CPE Resale Speniols No Standard 000 0,06 12 1 0 000 000 5,00

NH I-Aug-Il AGGO P0-0-03-2341 01010 Slate 60 Insballolon Trovbles Inpollad oathin 30 Days - F0011OKJCPE Resale 2-WnIe Digntal Services No Standold 0,00 0,00 6 35 0 0,00 0,00 0,00

NH 1-Aug-Il AGGO P0-6-03-3112 Entile Slate % Install050n TmoAbIes mepcdedwithin 30 Days - FOKITOK/CPE ONE POTS Loop No Standald NA 000 NA ISO NA 000 000 000

NH I-Avg-Il AGGR P0-6-03-3140 Entime Slate % InstallaSon TroAbles lepoded within 30 Doys - POIOTOKICPE ONE POTS P10001w No Standald NA 235 NA 170 NA 400 2,35 000

NH I-Aug-Il AGGO P0-6-03-3200 ElSIe State 50 Instollation TIovbIes bepolted within 30 Days - PO0ITOK/CPE ONE Specials No Stondald NA 000 NA 60 NA 000 0,00 000



PR-A-S3-3341 Entire State
PR-A-S3-3342 Entire State
PR-6-S3-3343 Entire State
PR-6-03-3345 Entire State
PR-A-S3-5505 Entire State
PR-8-St-2t20 Entire State
PR-8-0i-2205 Entire State
PR-8-Si-2341 Entire State
PR-8-S1-31SS Entire State
PR-S-St-3205 Entire State
PR-8-St-3341 Entire State
PR-8-0l-3342 Entire Stare
PR-8-St-3343 Entire State
PR-8-Si-334S Entire State
PR-8-Si-35t0 Entire State
PR-B-0l-353S Entire State
P0-0-51-5555 Entire State
PR-B-52-21SS Entire State
PR-B-S2-2205 Entire State
PR-0-S2-2341 Entire State
PR-a-52-31SS Entire State
PR-8-S2-325S Entire State
PR-8-52-3341 Entire State
PR-B-S2-3342 Entire State
P0-8-52-3343 Entire State
PR-8-S2-334S Entire State
PR-8-52-3S1S Entire State
PR-0-52-353S Entire State
PR-8-52-5055 Entire State
PR-9-St-3S2S Entire State
PR-9-Si-3S23 Entire State
PR-8-Si-3ti2S Entire State
PR-9-S4-3ti2S Entire State
PR-9-S8-3533 Entire State
MR-l-S1-6SSS Entire State
MR-i-ti2-6555 Entire State
MR-i-53-6555 Entire State
MR-1-S4-OSSS Entire State
MR-1-Sti-ASSS Entire State
MR-t-Sti-ASSS Entire State
MR-t-S7-6S65 Entire State
MR-I-S7-659S Entire State
MR-i-SO-AXES Entire Stern
MR-i-08-609S Entire State
MR-l-S9-A065 Entire State
MR-l-S9-609ti Entire State
MR-i-IS-WOO Entire State
MR-i-tS-639S Entire State
MR-i-I i-WAS Entire State
MR-I-li-OaRS Entire State
MR-t-12-OSOS Entire State
MR-i-12-659S Entire State
MR-2-SI-22SS Entire State
MR-2-Si-32tiS Entire State
MR-2-Si-S555 Entire State
MR-2-S2-2ISS Entire State
MR-2-S2-2341 Entire State
MR-2-S2-3t12 Entire State
MR-2-S2-3t4S Entire State
MR-2-S2-3341 Entire State
MR-2-S2-3.342 Entire State
MR-2-52-3343 Entire State
MR-2-S2-3345 Entire State
MR-2-S3-2tSS Entire State
MR-2-S3-2341 Entire State
MR-2-S3-31 t2 Entire State
MR-2-S3-3t4S Entire State
MR-2-S3-3341 Entire State
MR-2-S3-3342 Entire State
MR-2-S3-3343 Entire State
MR-2-S3-334ti Entire State
MR-2-S4-2tSS Entire State
MR-2-S4-234t Entire State
MR-2-S4-3112 Entire State
MR-2-S4-314S Entire State
MR-2-S4-3341 Entire State
MR-2-S4-3342 Entire State
MR-2-S4-3343 Entire State
MR-2-S4-334ti Entire State

TO Installation Troubles reported vorthin 30 Days - FOt<ITOKICPE
TO Installation Troubles reported wIthin 30 Days FOK/TOKICPE
TO Installation Treubles reported within 30 Days - FOK)TOOICPE
TO Installation Troubles reported wrthin 30 Days - FOt<ITOKJCPE
TO Installatien Treublns reported oothin 30 Days - POI<ITOKICPE
Percent Open Orders inc Hold Status >30 Days
Percent Open Orders in a HnId Status n 30 Days
Percent Open Orders in a Hold Status> 30 Days
Percent Open Orders in a Hold Status 030 Days
Pernent Open Orders inc Hold Status n 30 Days
Percent Open Orders inc Hold Status> 30 Days
Percent Open Orders inc Hold Status> 30 Days
Peroent Open Orders inc Hold Status >30 Days
Peroent Open Orders inc Hold Status> 30 Days
Percent Open Orders in a Hold Status>35 Days
Percent Open Orders in a Hold Status n 30 Days
Percent Open Orders inc Hold Status >30 Days
Percent Open Orders inc Hold Status >90 Days
Percent Open Orders in a HnId Status >00 Days
Percent Open Orders in a Hold Status>55 Days
Percent Open Orders inc Hold Stetus>9S Days
Percent Open Orders inc Hold Status vRS Days
Percent Open Orders inc Hold Status >90 Days
Percent Open Orders in a Hold Status >00 Days
Percent Open Orders inc Hold Status >90 Days
Percent Open Orders ma Hold Status 000 Days
Percent Open Orders in a Hold Status >90 Days
Percent Open Orders ice Hold Status >90 Days
Percent Open Orders inc Hold Status >90 Days
TO On Time Pertormance - Hot Cut
TO On Time Perlormenun - Hot Cut
TO On Time Performance - Hot Cut
% On Time Batch Due Date
Average Duration 01 Hot Cut tnslallation Troubles
Average Response time - Create Troutile
Average Rnspense Time - Status Trouble
Average Response Time - bodily Trouble
Average Response Time - Request Cancellation ut Trouble
Average Response Time - Trouble Report History tbp TNlCirnuit)
Average Response Time - Test Trouble POTS Onlyt
TO 0>-Time Ticket Closure on Bonded Open Tickets by PairPoint
TO On-time Ticket Closure on Bonded Open Tickets by FairPoint
TO On-Time - Create Trouble
TO On-Time - Create Trouble
TO On-Time - Status Trouble
TO On-Time - Status Trouble
TO On-Tim> - Modtly Trouble
TO On-Time - MeAly Trouble
TO On-time - Request Cancellation 01 Trouble
% On-Time - Request Cancellation at Trouble
TO 00-Time - Test Trouble tPOTS Ontyt
TO On-Time - Test Trouble POTS Onlyt
Network Trouble Report Rate
Network Trouble Report Rate
Network Trouble Report Rate
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trovble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Central 01110>
Network Trouble Report Rate - Central OlOve
Network Trouble Report Rate - Central 011cc
Network Trouble Report Rate - Centrel Olive
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central 00cc
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Olive
TO Subsequent Reports
TO Subsequent Reports
TO Sutwequent Reports
TO Subsequent Reports
TO Subsequent Reports
TO Subsequent Reports
TO Subsequent Reports
TO Subsequent Reports

PRODUCT_DESC STANDARD

UNE 2-Wire Digrtat Seruices 50 Standard
USE 2-Wire 005L Loops No Standard
USE 2-Wire 0DSL - Line Sheri No Standard
USE 2-Wire cOOL - Line SpIts No Standard
Interconnection Trvnks tCLEC No Standard
Resele POTS Panty witk FeirPuint Retati
Resele Specials Parity with PeirPoint Retail
Resole 2-Wile Digtel Services Parity with FeirPoint Retaa
USE POTS Parity with FairPoint Retail
USE Speuiidn Parity virth PairPoint Retail
UNE 2-Wire Digtcl Services Parity with FairPoint Reteit
USE 2-Wire 0DSL Loops Parity with FairPuint Retati
UNE 2-Wire 005L - Line Shad Parity with VADSDSNO and Retail Line Sharing
USE 2-Wire 0DSL - Line SplitS Fairy with VADIIDSNO and Retail Line Sharing
UNE EEL Parity with FeirPoint Retail
UNE lOP Parity woh FairPoint Retati
Interconnection Trvnks tCLEC Parity with FairPoint Retail
Resale POTS Parity with PeirPoint Retat
Resale Specials Parity with FairPoint Retat
Resale 2-Wire Digital Services Parity with FeirPoint Retat
USE POTS Parrty with FairPoint Retail
UNE Specials Parity sIlk FairPoirtt Retail
USE 2-Wire Diglel Services Parity with FairPoint Retati
USE 2-Wire ODSL Loops Partly >sttr FairPoint Retat
USE 2-Wire 0DSL - Line Shari PaiN with VADIIDSNO and Retail Line Sharing
USE 2-Wire 0DSL - Line SpitS Parity wrth VADIIDSSO and Retail Line Sharing
USE EEL Paity with FeirPoint Retati
USE lOP Parity wIth FairPoint Retati
Interconnection Trunks (CLEC Panty with PairPoint Retat
UNE Loop - Basic Hot Cut (all 55% Completed Within Window
USE Loop - Large Job Hot Cu 95% Completed Wohin Window
USE Loop - Batch Hot Cut Lot 95% Completed Within Window
USE Loop - Batch Hot Cut 95% >tthin nio business days
USE POTS - Loop - Hot Cut T Parity with FairPoint Rntati
LSI-TA Parity with Retat plus not more than tour t4t seconds
Lot-TA Parity >>th Retail plus not more than tour t4t seconds
Lot-TA Paily with Retail plus not more than tour t4t Neconds
LSI-TA Partly with Retati plus not more than lout 14) seconds
LSI-TA Partty with Retail plus not more than tour 141 seconds
LSI-TA Panty with Retail plus not more than tour t4t seconds
EBTA 98% on-time
TAXI 08% on-time
EBTA 05% >athin 2 minutes
TWIt 95% within 2 minutes
EBTA 95% within 2 minutes
TAXI 95% within 2 minutes
EBTA 95% within 2 minutes
TAXI 95% within 2 minutes
EBTA 95% within 2 minutes
TAXt 95% >rthin 2 minutns
EBTA 95% within 2 minutes
TAXI 9STO within 2 minutes
Resale Specials Paity with FeirPoint Retail
USE Specials Paily with FeirPoint Retail
Interconnection Trunks (CLEC Partly with PairPoint Retail
Resale POTS Parity with FairPoint Retail
Rnsale 2-Wire Digital Services Parity with FairPoint Retail
USE POTS Loop Fairy with FairPoint Retail
USE POTS Platform Paily With FairPoint Retail
USE 2-Wire Digital Loops Partly with FairPoint Retail
USE 2-Wire ODSL Loops Panty with FairPoint Retail
USE 2-Wire ODSL - Line Shari Partly with VADI1DSSO and Retail Line Sharing
USE 2-Wire >DSL - Line SplitS Parity enth VADI/DSNO and Retail Line Sharing
Resale POTS Partly with FeirPoint Retail
Resale 2-Wire Digital Services Partly with FairPoint Retail
USE POTS Loop Parity with PairPoint Retail
USE POTS Plartorm Parity With FcirPoinl Retail
USE 2-Wire Digital Loops Parity with FeirPoint Retail
USE 2-Wire cOOL Loops Paily with PeirPoint Retail
USE 2-Wire ODSL - Line Shari Partly with VADIIOSSO and Retail Une Sharing
USE 2-Wire cOOL - Line SpItS Partly with VADIIOSSO and Retail Line Shaing
Resale POTS No Standard
Resale 2-Wire Digital Services So Standard
USE POTS Loop So Standard
USE POTS Plaitorm So Standard
USE 2-Wire Digital Loops So Standard
USE 2-Wire cOOL Loops So Standard
ONE 2-Wire 0DSL - Line Shari So Standard
USE 2-Wire ODSL - Line SplitS No Standard

FRP_ CLEC FRP_ CLEC_DE FRPN CLEC SUM
PERP PERF DES S UM —
NA 0,00 NA 1 NA 000

Nw 000 NO 54 NA SOS
NA su NA su su NA
NA NA NA NA NA NA
NA NA NA NA NA NA
235 tt.54 0025 70 ItO 9,05
30.07 coo so t It 0.00

100,00 0.00 5 0 5 5.55
2.35 7.47 0025 241 110 tOW
30.07 339 30 59 tt 200
100.00 5,50 S 1 5 0.00

5.00 0,00 3 50 5 0.00

NA NA NA NA NA NA
NA NA NA NA NA NA
40.74 0.00 27 0 1 tOO

NA NA NA NA NA NA
NA NA NA NA NA NA
201 11.54 5025 70 tOt 9.00

20.00 0.00 30 t 0 0.00

10000 0.00 5 0 5 0.00

201 7.47 5025 2cr tOt 10,00

2000 t.E9 Sit 59 0 tOO

100.00 0.00 S 1 5 0,00

0.00 0.00 3 50 5 000

NA NA NA NA NA NA
NA NA NA NA NA NA
2222 000 27 5 0 tOO
NA NA NA NA NA NA
NA NA NA NA NA sit
NA tSS.0O NA 55 NA 5500
NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA
10.49 NA 174 NA 33t7 NA
1.07 14.92 23204 4197
020 7032 203503 339t4
1,59 17.72 7270 059
.55 72.05 sb to

NA NA NA NA
NA t09,ON NA tWt
NA NA NA NA
NO NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
0,01 SOt 29221 434
SOt 014 29221 704
NA NA NA NA
0.02 0,01 257909 5914
000 0.00 2525 392
002 0.00 257065 20423
002 SOt 257500 22041

002 1,00 259447 2
002 0,02 259447 2215
NA NA NA NA
NA NA NA NA
000 000 257909 5914
000 0.00 2525 302
000 000 2N7909 20423
0.00 0,00 257909 22041
5,00 0.00 259447 2
050 000 209447 2215

NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA
NA NA NA NA

DIPP STASDARD_ Z_SCORE

000 000
0,00 000

0,00 005

0,00 000

000 500

9,19 0.00 -4,12
-30,67 0,00
-tOO,SS 000
5,12 0.00 -425
-3320 0.00 3,01
-100.00 050
0,00 0.00
0,00 000
0,00 SOS

-40,74 0,00

0,00 000

0,00 0,00

9,53 000 -4,40

-20,00 000

-too,00 000

5,40 050 -460

-10,31 0.00 255
-100,00 000
0,00 0,00

0,00 0,00

0,00 0,00

-2222 0,00

000 0,00

0,00 0,00

100.00 050

0,00 000
500 000

0,00 0,00

-18,49 000
1325 000
7004 000
tO,t3 000
70.40 0,00
000 0,00

109,09 0.00

0,00 000

0,00 000

0,00 000

0,00 000

000 000

0,00 0,00

000 500

5,00 000

0,00 000

0,00 000

0,00 000

0,00 0,00

0,00 000

0,14 000
0.00 000
-001 550
0.00 0,00
-001 000

-001 000

0,90 000
001 000
0,00 000

0,00 0.00

0,00 000

0,00 0,00

0.00 0,00

0,00 500

5.00 0,00

000 000

0,00 005

0,00 000

0,00 0,00

0,00 0,00

0,00 000
0,00 000

000 000

0,00 000

000 000

0,00 0,00

STATE 110 CLECJD METRIC ID GEOGRAPHY METRIC...DESC

NH 1-Aug-It AGGR
NH 1-Avg-tI AGGR
SH t-AAS-tt AGGR
NH 1-Aug-li AGGR
NH 1-Aug-It AGGR
NH 1-Aug-11 AGGR
NH 1-Avg-It AGGR
NH t-Avg-ll AGGR
NH t-AAO-lt AGGR
NH t-Aug-11 AGGR
NH 1-Aug-It AGGR
NH 1-Avg-tl AGGR
NH I-Avg-tl AGGR
NH I-Aug-It AGGR
NH I-Aug-Il AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-It AGGR
NH I-Aug-it AGGR
NH 1-Aug-11 AGGR
NH 1-Aug-11 AGGR
NH I-Aug-Il AGGR
NH 1-Aug-li AGGR
NH 1-Aug-it AGGR
NH 1-Aug-11 AGGR
NH 1-Aug-tt AGGR
NH 1-Aug-Il AGGR
SH 1-Avg-Il AGGR
NH 1-Aug-ti AGGR
NH 1-Avg-il AGGR
NH 1-050-Il AGGR
NH 1-Aug-Il AGGR
SH 1-Aug-11 AGGR
NH I-Avg-Il AGGR
NH 1-Avg-fl AGGR
NH 1-yvg-Il AGGR
NH 1-Aug-It AGGR
NH I-Aug-Il AGGR
NH I-Aug-Il AGGR
NH 1-Aug-11 AGGR
NH 1-AA0-tt AGGR
NH 1-Aug-Il AGGR
NH I-Aug-Il AGGR
NH I-Avg-Il AGGR
NH 1-Avg-il AGGR
NH r-yug-rr AGGR
NH i-Avg-It AGGR
NH r-yug-tt AGGR
NH 1-Aug-It AGGR
NH 1-Aug-Il AGGR
NH 1-Avg-li AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-lI AGGR
NH I-Aug-lI AGGR
NH I-Aug-Il AGGR
NH I-Aug-Il AGGR
NH I-Aug-li AGGR
NH 1-Aug-li AGGR
NH 1-Aug-11 AGGR
NH I-Aug-it AGGR
SH 1-Aug-Il AGGR
NH 1-Avg-ri AGGR
NH 1-Aug-li AGGR
NH 1-Aug-Il AGGR
NH I-Avg-Il AGGR
NH I-Aug-It AGGR
NH 1-Aug-it 000R
NH 1-Aug-11 AGGR
NH 1-Aug-Il AGGR
NH I-Aug-Il AGGR
NH 1-Aug-Il AGGR
NH i-Avg-Il AGGR
NH 1-Aug-11 AGGR
NH 1-Aug-Il AGGR
NH I-Aug-Il AGGR
NH I-Aug-tI AGGR
NH 1-Aug-li AGGR
NH 1-Avg-ri AGGR
NH 1-0>4-Il AGGR
NH 1-Aug-It AGGR

-2.35
5.00
5.00
-309

-0,01
-9,00

500
067
5,00
5,00

-2,40

-5,42
I’ll
-0.75
059

-1.43

30034 0200050

50294 2.059217,00
11559 16.99300
1510 1.30900
NA NA
NA 110,673,00
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
iS? 300
157 10000
NA NA
4290 3900
2 000
4256 130.00
4206 153,00

4206 2,00

4290 5200
NA NA
NA NA
200 5.00
1 0.00
53 7,00

200 1500

200 0,00

53 1,00
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA



MR-2-05-2105 Entire State
MR-2-S5-2205 Entire State
MR-2-05-2341 Entire State
MR-2-S5-31 12 Entire State
MR-2-05-314S Entire State
MR-2-S5-3200 Entire State
MR-2-0E-3341 Entire State
MR-2-OE-3342 Errtire State
MR-2-05-3343 Errtire State
MR-2-05-3345 Entire State
MR-3-01-211S Entire State
MR-3-S1-2120 Entire State
MR-3-01.2241 Entire Slate
MR-3-S1-3t12 Entire State
MR-3-S1-3t44 Entire State
MR-3-S1-3145 Entire State
MR-3-S1-334t Errtire State
MR-3-St-3342 Entire State
MR-3-S1-3343 Etrtire State
MR-3-S1-334S Errtire State
MR-3-S2-21 IS Entire State
MR-3-S2-2t2S Errtire State
MR-3-S2-234t Entire State
MR-3-S2-3112 Entire State
MR-3-S2-3144 Entire State
MR-3-S2-314ti Entire State
MR-3-S2-3341 Entire State
MR-3-S2-3342 Entite State
MR-3-S2-3343 Entire State
MR-3-S2-334S Entire State
MR-3-S3-21SS Entire State
MR-3-S3-2341 Entire State
MR-3-S3-31 12 Entire State
MR-3-S3-314S Entire State
MR-3-S3-3341 Entire State
MR-3-S3-3342 Entire State
MR-3-S3-3343 Entire State
MR-3-S3-334E Entire State
MR-4-S1-2IES Entire Stale
MR-4-S1-22t6 Entire State
MR-4-S1-2217 Entire State
MR-4-S1-2341 Entire State
MR-4-S1-3t12 Entire State
MR-4-Sl-314S Entire State
MR-4-S1-3216 Entire State
MR-4-Sl-3217 Entire State
MR-4-S1-334t Entire State
MR-4-Sl-5OSS Entire State
MR-4-S2-2t1E Entire State
MR-4-S2-212S Entire State
MR-4-S2-234t Entire State
MR-4-S2-3112 Entire State
MR-4-E2-3144 Entire State
MR-4-S2-314ti Entire State
MR-4-S2-3341 Entire State
MR-4-S2-3342 Entire State
MR-4-E2-3343 Entire State
MR-4-S2-334E Entire State
MR-4-S3-2t10 Entire State
MR-4-tiS-212S Entire State
MR-4-ti3-2341 Entire State
MR-4-E3-31 12 Entire State
MR-4-S3-3t44 Entre State
MR-4-S3-314ti Entire State
MR-4-S3-3341 Entire State
MR-4-S3-3342 Entire State
MR-4-S3-3343 Entire State
MR-4-S3-334ti Entire State
MR-4-04-2ISS Entire State
MR-4-S4-2216 Entire State
Mlit-4-S4-2217 Entire State
MR-4-S4-2341 Entire State
MR-4-S4-3n12 Entire State
MR-4-S4-314S Entire State
Mtit-4-S4-3216 Entire State
MR-d-S4-3217 Entire State
MR-4-S4-3341 Entire State
MR-4-04-3342 Entire State
MR-4-E4-3343 Entire State

lb CPE/TOKIFOK Trouble Report Rate
lb CPEITOKIFOK Trouble Report Rate
lb CPEITOI<JFOK Trouble Report Rate
lb CPE)TOKIFOK Trouble Report Rate
lb CPEITOKIFOK Trouble Report Rate
lb CPEITOK/FOK Trouble Report Rate
lb CPEITOKIFOK Trouble Report Rate
lb CPEITOKIFOI< Trouble Report Rate
lb CPEITOK/FOl< Trouble Report Rate
lb CPEITOK/FOK Trouble Report Rate
lb Missed Repair Appointment- Loop
lb Minted Repair Appointment- Loop
lb Misted Repair Appointment- Loop
lb Minted Repair Appointment - Loop
lb Minted Repair Appointment- Loop
lb Minted Repair Appointment- Loop
% Missed Repair Appointment- Loop
lb Missed Repair Appointment - Loop
lb Minted Repair Appointment - Loop
lb Minted Repair Appointment - Loop
lb Minted Repair Appointment - Central Otlice
lb Minted Repair Appointment - Central Offlue
lb Mrnted Repair Appointment- Central Office
lb Minted Repair Appointment - Central Olloe
lb Minted Repair Appointment - Central 0(1cc
lb Minted Repair Appointment - Central Otl(ce
lb Minted Repair Appointment - Central Office
lb Minted Repair Appointment- Central Otfice
lb Minted Repair Appointment - Central 019cc
lb Minted Repair Appointment - Central Otilue
lb CPEJTOI<IFO(< - Minted Appointment
lb CPEITOKIFOK - Missed Appointment
lb CPEJTOI(IFOK - Minted Appointment
lb CPEITOEIFOK- Missed Appointment
lb CPEITOKIFOK- Minted Appointment
lbCPEITOEIFOK - Minted Appointment
lbCPEITOI<JPOl< - Minted Appointment
lbCPEITOKIFOI< Meted Appointment
Mean Time To Repair - Total
Mean Time To Repair - Total
Mean Time To Repair - Total
Mean lime To Repair - Total
Mean Time To Repair - Total
Mean lime To Repair - Total
Mean Time Ta Repair - Total
Mean Time To Repair - Total
Meet lime To Repair-Total
Mean Time To Repair - Total
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Meet Time To Repair - Loop Trouble
Meet Time To Repair - Loop Ttouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean lime To Repair - Loop Trouble
Mean Time To Repair - Central Office Trouble
Mean lime To Repair - Central Office Trouble
Meet Time To Repair - Central Offioe Trouble
Meat Time To Repair - Central Otloe Trouble
Mean Time To Repeir - Central Offioe Trouble
Meat lime To Repair - Central Office Trouble
Meat Time To Repair - Central Office Trouble
Meat Time To Repair - Central Office Trouble
Meat Time To Repair - Central 011cc Trouble
Meat Time To Repair - Central Office Trouble
lb Cleared (all troubles) wittiit 24 Hours
lb Cleared (all troubles) within 24 Houre
lb Cleared (all boubles) within 24 Hours
% Cleared (all boubles( arthin 24 Hours
% Cleared (all troubles( osithin 24 Hours
% Cleared (all troubles) wittiin 24 Hours
% Cleared (all lroubles( Vrrthin 24 Hours
lb Cleared (all troubles) wIthin 24 Hours
% Cleared (all troubles( within 24 Hours
lb Cleared (all troubles( within 24 Hours
lb Cleared (all troubles) within 24 Hours

FRP CLEC FRP CLEC_DE FRP_N
PERF PERF DEN N UM
NA 057 CA 5014 Cu
0,42 0,23 2922t 434 t23

020 0,00 2525 302 7

NA 035 Cu 20423 Cu
NA 055 NA 2204t NA
0.42 085 29221 704 t23
NA 0.00 CA 2 CA
tu t,nt CA 22t5 CA
CA Cu CA CA CA
Cu CA CA CA CA
t2.nt 10.44 037 30 77
0.34 0.00 3050 3 232
5.00 CA 2 CA S
7.19 6.62 4296 ISA 359

t2.tit tt.34 637 07 77

6.34 0.00 3650 56 232

7.19 0.00 4296 2 309

7.19 3.OS 4296 52 309

CA NA NA CA CA
CA CA NA CA NA

3.77 0.00 53 5 2

6.54 CA 153 CA 10
0.00 CA I CA 0

1.00 20.57 53 7 I

3.77 7.09 53 13 2
6.54 50.00 153 2 10
1.09 CA 53 NA 1

1.00 0.00 53 1

CA CA NA NA NA
NA CA CA NA NA
4.00 2.04 t553 34 03
1420 CA 7 NA I

CA 303 CA 09 Nu
CA 1.00 NA 125 NA
NA CA CA Cu CA
NA 9.71 NA 35 NA
NA NA CA NA CA
NA NA CA CA CA
20.65 1003 4002 44 92950

13.64 1225 27 1 304

11.36 8.42 130 2 1477

003t NA 3 NA 269
2056 7.35 4349 143 09399

20.65 12.66 4502 160 92956
13.04 4030 27 3 304

11.36 0.40 30 07 t477

30.98 632 2 2 70
CA NA CA NA CA
t203 0.71 037 30 0170
22.49 29.69 3659 3 02204
100.06 NA 2 CA 210
20.70 7.44 4296 136 00941
12.03 11.42 637 97 0176
22.40 10.10 0650 56 62294

20.70 6.32 4296 2 08941

20.70 6.01 4296 52 88941
NA CA NA CA NA
NA CA NA CA CA
5.60 7.50 53 5 301

1420 CA 153 CA 2105
40.00 CA 1 NA 49

0.65 5.59 53 7 458

5.60 5.10 53 13 301

14.20 22.00 153 2 2105
0.65 NA 53 NA 450

0.65 105 53 1 450

NE NA CA CA CA

NA NA CA NA CA

01.63 07.73 4502 44 3675

0009 SEES 27 1 24
01.54 100.00 130 2 119

000 tu 3 CA S

Ot.42 00.60 4340 143 3541

01.63 9200 4502 160 3675

00.09 66.67 27 3 24

96.77 9301 130 07 110
01,42 t0000 4340 2 3541

7325 0023 400 53 356

NA NA NA CA CA

STANDARD_CLEC_NUM DIPP S SCORE0EV
STATE ~ CLECID METRIC ID GEOGRAPHY METRIC_DESC

NH i-Aug-it AGGR
NH I-Aug-It AGGR
NH t-Aug-ri AGGR
NH I-Aug-it AGGR
NH I-Aug-il AGGR
NH tAut-it AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-il AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-11 AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-il AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-11 AGGR
NH 1-Aug-il AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-11 AGGR
NH 1-Aug-It AGGR
NH 1-Aug-ti AGGR
NH 1-Aug-it AGGR
NH 1-Aug-it AGGR
NH 1-Aug-rI AGGR
NH 1-Aug-tt AGGR
NH 1-Aug-Il AGGR
NH i-Aug-li AGGR
NH 1-Aug-ti AGGR
NH 1-Aug-Il AGGR
NH I-Aug-il AGGR
NH I-Aug-ri AGGR
NH 1-Aug-it AGGR
NH i-Aug-li AGGR
NH 1-Aug-il AGGR
NH 1-Aug-li AGGR
NH 1-Aug-il AGGR
NH 1-Aug-it AGGR
NH i-Aug-ti AGGR
NH i-Aug-ti AGGR
NH 1-Aug-it AGGR
NH I-Aug-Il AGGR
NH i-Aug-li AGGR
NH I-Aug-ti AGGR
NH t-Aug-1 1 AGGR
NH I-Aug-Il AGGR
NH i-Aug-Il AGGR
NH 1-Aug-Il AGGR
NH I-Aug-Il AGGR
NH i-Aug-Il AGGR
NH i-Aug-li AGGR
NH i-Aug-il AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-11 AGGR
NH 1-Aug-li AGGR
NH 1-Aug-Il AGGR
NH I-Aug-lI AGGR
NH 1-Aug-Il AGGR
NH I-Aug-It AGGR
NH 1-Aug-li AGGR
NH I-Am-il AGGR
NH 1-009-ri AGGR
NH 1-Aug-il AGGR
NH i-Aug-il AGGR
NH 1-Aug-lI AGGR
NH 1-Aug-li AGGR
NH i-Aug-il AGGR
NH i-Aug-il AGGR
NH I-Aug-il AGGR
NH I-Aug-il AGGR
NH i-Aug-Il AGGR
NH i-Aug-li AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-Il AGGR
NH 1-Aug-Il AGGR
NH i-Aug-Il AGGR
NH 1-Aug-Il AGGR
NH I-Aug-Il AGGR
NH 1-Aug-ti AGGR

PRODOCT_DESC STANDARD

Resale POTS No Standard
Resale Specials No Standard
Resale 2-Wile Digital Seroces Na Standard
UNE POTS Loop No Standard
ONE POTS Platlorm No Standard
ONE Specials No Slandard
ONE 2-Wire Digital Loops No Slandard
UNE 2-Wire 0DSL Loops No Standard
ONE 2-Wire 905L - Line Shari No Standard
906 2-Wile 000L - Line SpIrE No Standard
Resale POTS Business Parity with PP Relai
Resale POTS Residence Patty oath PP 601st
Resale 2-Wire Digital Seruines Parily with FP Retarl
ONE POTS Loop Parrty with PP Retarl
ONE Platlorm Business Patty Wlth PP Retell
ONE Pletlorm Residence Parity With PP Retail
ONE 2-Wire Digital LoopN Parity with PP Retarl
ONE 2-Wire ODSL Loops Parity with PP RetaIl
ONE 2-Wire 9DSL - Line Shari Parity 00th VADIIDSNO end Retail Line Sharing
ONE 2-Wire 8DSL - Line Splitti Paitlyvsith VADIIDSNO end Retail Line Sharing
Resale POTS Business Parity with PP Relati
Resale POTS Residecoe Paitly oath PP Retarl
Resale 2-Wrre Digrtal Services Parrty oath PP Relail
ONE POTS Loop Parrty with FP Relati
ONE Platlorm Business Parity With PP Retail
ONE Pletlorre Residence Party Wits FP Relarl
ONE 2-Wire Digilal LoopC Parity nalti FP Retati
ONE 2-Wile ODSL Loops Parity oath FP Retat
ONE 2-Wire 0DSL - Line Sharr parity wrth VADIIDSNO and Retati Line Stianng
ONE 2-Wire ODSL - Line Spiti Parity with VADIIDSNO and Retat Line Shering
Resale POTS No Standard
Resale 2-Wire Digital Services No Standard
ONE POTS Loop Na Slenderd
ONE POTS Plattorm No Slanderd
ONE 2-Wire Digital Loops No Standard
ONE 2-Wrre cDSL Loops No Slendard
ONE 2-Wire SDSL - Line Shad No Standard
ONE 2-Wire 9DSL - Line Splat No Standard
Resale POTS Parity with PP Octet
Resale Specials (Non DOS 66 Parity with PP Retei
Resale Specials (051 & DS3( Parity with PP Reiet
Resale 2-WIre Digital Sewices Panty oath PP Retat
ONE POTS Loop Parity uvrth FP Relai
ONE POTS PleAcrm Parity with PP Retail
ONE Specials (Non DSS & DS Parity with FP Retail
ONE Specials )DSI & 053) Parity with PP Retail
ONE 2-Wile Digital Loops Parity with FP RetaIl
Ictetconne000n Trunks (CLEC Parity with FP RetaIl
Resale POTS Business Parity with PP Retarl
Resale POTS Residence ParIty oath PP Retail
Resale 2-WIre Digital Seruices Parity oath PP Oct06
ONE POTS Loop Parity with PP Retat
ONE Platlorm Business Polity With PP Retell
ONE Pletlorm Residence Parity With PP Octet
ONE 2-Wire Digital Loops PolIty with PP RetaIl
ONE 2-Wire ODSL Loops ParIty oath PP RetaIl
ONE 2-Wire ODSL - Line Shari Panty oath VADODSNO end RetaIl Line SharIng
ONE 2-Woe ODSL - Line Spliffi Paitty with VADIIDSNO end Retail Line Sharing
Resale POTS Business Paitty with PP 00144
Resale POTS Residence Parity with PP Retail
Resale 2-Wire Digital Services Parity with PP Retol
ONE POTS Loop ParIty oath PP Rate)
ONE Platlorm Business Parity WIth PP RetaIl
ONE Platlorm Residence Panty With PP Retarl
ONE 2-Wire Digital Loops ParIty with FP Retati
ONE 2-Wire ODSL Loops Parity with PP Retati
ONE 2-WIle ADSL - Line Shari PolIty with VADIIDSNO and Octal Line Sharing
ONE 2-Wire 6DSL - Line Splat Parity wIth VADIIDSNO and Ode) Line Sharing
Resale POTS Panty with PP ReIab
Resale Specials (Non DSS&C Parity with PP Retail
Resale Specials (DOt & DS3( Parity with FP Retail
Resale 2-Woe Digital Services Panty oath PP RetaIl
ONE POTS Loop Parity with PP RetaIl
ONE POTS Playcrm Parity with PP RetaIl
ONE Specials (Non DSS & DO Panty wrth PP RetaIl
ONE Specials (051 6003) Parity nilh PP Retort
ONE 2-Wee Digital Loops Panty with PP RetaIl
ONE 2-Wire 0DSL Loops Paitly with PP Retail
ONE 2-Wire tOOL - Line Shell Patty with VADI/DSNO and RetaIl Line Sharing

3405

LEO
0,00

99.00

125.00

00.00

0.00

3500
CA

CA

759

0.00

NA

0.00
11.00

Dcc

0.00
2.00
CA

CA

0.00

CA

CA

2.00

1.00
1.00
CA

SOc
NA

NA

1.00

NA
300

200
NA

2.00
NA

NA

470.64

1225

16.84
NA

1,05004

2,127.35
140.16
010.00

12.04
NA

309.61
00.07

CA

1.011,69
1.100 09

901 .30

12.04

312.30
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METRICSTATE MONTH CLECJD METRIC_ID GEOGRAPHY METRIC_OESC PRODIJCTDESC STANDARD

2.12 1.10 145473 11931 309296 13654.00 -096 0.00

FRP_ CLEC_ FRP_ CLEC_OE FRP_N STANOARD_
PERF PERF DEN N LIM CLEC_NLIM 01FF DEV Z.SCORE

NH 1-Atrg-tt AGGR MR-4-04-3345 Entire Stale 65 Cleared (all troubles) wrlhin 24 Hoots LINE 2-Wire OOSL- Line SpItS Parity with VADIIOSNO and Retod Line Sharing NA NA NA NA NA NA 000 000

NH t-Aug-tt AGGR MR-4-04-5000 Entire State 65 Cleared (all troubles) within 24 Hoors leteroonnection Trunks (CLEC Parity OlIN FP Retarl 50 NA NA NA NA NA 0,00 5.00

NH 1-000-11 AGGR MR-4-05-500S Entire State 6500606 Set-vice> 2 Hours Inlerconneotion Trunks (CLEC Partly with PP Retatl NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-tI AGGR MR-4-06-2110 Entire Stale 65 04601 Seruioe >4 HourN Resale POTS - BoNiness Parity 45th PP Retail 50.79 75,59 641 17 224 12,00 19,79 0,00 -6,00
NH 1-Aug-tI AGGR MR-4-06-2120 Entire Stale 65 Out otSeruice >4 Hours Resole POTS - Residence Poritywrth PP Retarl 0520 60000 2039 2 2250 2,00 14,74 500

NH t-Auy-tt AGGR MR-4-06-22t0 Entire Stale 6504606 Servrce> 4 Hoots Resale SpeoialN (Non 0000 C Polity with PP Retat 665.00 NA I NA 1 NA -100,00 0,00

NH t-Aog-tt AGGR MR-4-06-22t7 Entire Stale % Out 06 Service >4 Hours Resale Specials (DS1 & 003) Parity 45th PP Relay 66,07 NA 6 NA 4 NA -66,67 0,00

NH I-Aug-nt AGGR MR-4-tiA-3144 En(re State % Out 06 Servioe> 4 Hours LINE Platlorrrt Business Partly with PP Relay 50,79 72.73 441 33 224 24.00 21.93 0.00 2,67
NH 6-Aug-li AGGR MR-4-06-3145 Entire Slate % Out ot Service >4 Hours LINE Pl000rm Residen>e Parilywrth PP Retatl 85.20 93.75 2639 16 2250 tS.LI0 8.49 0.00 -1.42
NH 1-Aug-11 AGGR 640-4-06-3216 En9re State % Out 01 Service> 4 Hours LINE SpedalN (Non DSO & DS Parilywith PP Retatl 100,05 100.00 1 I 1 1.00 0.00 000

NH I-Aug-It AGGR MR-4-06-3217 Enitre State % 00106 Service >4 HOurs LINE Specials (096 & DS3( Porilywith PP Retatl 66.07 000 6 1 4 0,00 4667 050

NH 1-Aug-It AGGR MR-d-06-5500 Entire State 65 Out 01 Service> 4 Hours lrrtercoeoe0900 Trunks (CLEC Portly 45th PP Retat NA NA NA NA NA NA 005 550

NH I-Aug-It AGGR MR-4-07-2tlS En9re State 65 Out 01 Serrooe> 12 Hours Resale POTS - Business Parityorrth PP Retoti 3925 23.53 441 67 629 400 -5.72 500 020

NH 1-Aug-66 AGGR MR-4-07-2t20 Entire Slate 65 Out 06 Servioe> 12 Hours Resale POTS - Residence Paitywith PP Retail 03,30 100.00 2639 2 1672 200 30,64 000

NH 1-Aug-Il AGGR MR-4-07-2341 Ensre Stale 65 Out of Servi>e> 12 Hours Resole 2-Wire Oigttal Services Parttywtth PP Retat su NA NA NA NA NA 050 000

NH 1-Aug-Il AGGR MR-4-07-3l12 Eo9re Stale 65 Out of Service> 12 Hours LINE POTS Loop Partlywith PP Retat 00.63 0.33 3029 36 1770 3.50 50.30 000 5,00

NH I-Aug-It AGGR 640-4-07-3144 Entire Stale % Out otService> 12 Hours LINE P101(01w Business Parilywilh PP Retal 29.25 40.45 441 33 129 15,00 1620 0.00 -2,09

NH I-Aug-It AGGR MR-4-S7-3145 Entire Stale % Out olSet-snoec 12 Hours LINE P10110119 Residenoe paritywith PP Retatl 63.30 5625 2639 16 1672 000 -7.11 0.00 0,35
NH I-Aug-It AGGR MR-4-07-3341 Entire Stale % Out 01 Service> 12 Hours LINE 23Wre Digital Loops Parity with PP Retail 57.99 NA 3000 50 1700 NA -S7.99 000

NH 6-Alto-tI AGGR MR-4-57-33d2 Entire State 10 Out otService 0 62 Hours LINE 2-Wire oOSL Loops Partly >rth PP Retail 50.63 5,05 3029 3 1770 0,00 50.63 5.00

NH I-Aug-It AGGR 640-4-57-3343 Entite State 6500106 Service> 12 Hours LINE 2-Wire cOOL - Line Shari Parity urlh VADIIDSNO and 0>104 Line Shartng su NA NA NA 5A NA 000 0.00

NH 1-Aug-li AGGR MR-d-07-3345 Entire Stole 65 Out >1 Servico> 12 Hours LINE 2-Wire 9OSL - Line SpItIti Parity Seth VADItOSNO and RotatI Line Sharing NA su NA NA NA 50 000 000

NH I-Aug-Il AGGR MR-4-07-5500 Entire State % Out 06 Service 012 Hoots letet000eeoticn Trunks (CLEC Parity with PP Retail NA NO NA NA NA NO 0.50 0.00

NH I-Aug-Il A000 MR-4-08-21 15 Entire State % Oct06 Service> 24 Hoots Resale POTS Business Partly wIth PP Relait 4,76 5.08 441 17 21 6,05 6.12 0.00 -0,06

NH I-Aug-It AGGR MR-4-tiO-2120 Entire State %Ou606 Service >24 Hours Resale POTS Residence Parilyvith FP Relol 17.05 000 2639 2 471 000 -17.05 000

NH 1-Aug-11 AGGR MR-4-06-22l6 Eetire State % Out 01 Servioe >24 Hours Resole Specials (Non DSS& C Partly with PP RelatI SOC NA I NA LI NA 000 5.00

NH 1-uug-tl AGGR MR-4-08-2217 Entire State 10 Out of ServIce >24 Hours Resale Spedals (DSI & D53( Parity with PP RetatI 33.33 NA 6 NA 2 NO -33.33 5.05

NH 1-Aug-It A009 MR-4-00-2341 Entire State 54 Out 01 Service> 24 Hoots Resale 2-Wire Digital Services Paritywith PP RelatI NO NA NA NA NA Nit 000 505

NH 1-Aug-Il AGGR MR-4-OB-3l12 Entire State % Out 01 Service> 24 Hoots LINE POTS Loop Partlywith PP Relay 1601 566 3029 30 405 200 -10,46 500 1 57
NH 1-Aug-It AGGR 646-4-56-3144 Entire State 54 OutotSeruice 024 Hours LINE PlAllorre Business Portly Wslh PP Retail 4.76 12.12 441 33 26 4.00 7.36 5.05 -1.99

NH I-Aug-Il AGGR MR-4-S6-3145 Entire Slate % Out otSeroice> 24 Hours LINE Platlorrn Residence Partly With PP Retail 17.05 025 2630 6 471 1 00 -11.66 0,50 006
NH 1-Aug-11 AGGR MR-4-SB-3216 Entire Stale 54 Out 06 Service >24 Hours LINE Specials (Non 000000 Partly with PP ReIaO 0.00 005 I 1 0 0.00 000 000

NH 1-Aug-I 1 AGGR MR-4-SB-3217 Entire Slate 54 Out 06 Service> 24 Hours LINE Specials (DS1 & 003) Partly oath PP Relait 3333 500 0 I 2 055 -3333 000

NH 1-Aug-It AGGR MR-4-SB-3341 Entire Stale 10 Out 01 Servi>e >24 Hours LINE 2-Wire Digital Loops Paitywith PP Retai 1601 NA 3029 NA 485 NA 1006 0.00

NH I-Aug-Il AGGR MR-4-SB-33d2 Entire Stale 10 Out of Set-doe >24 HOurs LINE 2-Wire ADSL Loops Paityorth PP Retail 16.01 000 3029 3 485 000 1601 550

NH I-Aug-Il AGGR MR-4-SB-3343 E>tire Stale 10 Out of Set-doe 024 Hours LINE 2-Wire 005L - Line Shod Paity With VAOIIDSNO and Retail Ltne Sharing NA NA NA NA NA NA 505 0.00

NH 1-Aug-Il AGGR MR-4-S6-3345 Entire State 10 Out 01 Service >24 Hours LINE 2-Wire 0DSL - Line SpitS Paritywlth VAOI/DSNO and Relarl Line Shoring NO NA NO NA 50 50 000 050

NH 1-Aug-It AGGR MR-4-S8-5055 Entire Slate 10 Out 01 Service 024 Hours Interconne>tioo Trunks (CLEC Parttywith PP Retati NA NA NA NA NA 50 0.00 000

NH 1-Aug-11 AGGR MR-5-S1-2155 Entire State 10 Repeal Reports within 30 Days Resale POTS Paritywith PP RetatI 9.60 6.82 4552 44 432 300 -2.70 000 0.30

NH I-Aug-It AGGR 646-5-01-2200 Entire Stale % Repeat Reporlscathin 30 Days Resale Specials Parttywrth PP Retati 17.20 3333 157 3 27 1.00 10,14 0,00

NH I-Aug-It AGGR MR-5-01-2341 Entire State % Repeat Reportswithin 35 Days Resale 2-Wrre Oigrtal Sersr>es Partly arIA PP Relat 0.00 NA 3 NA S NA 000 000

NH I-Aug-Il AGGR 640-5-01-3112 Entire Slate % Repeat Reports within 35 Days LINE POTS Loop Partly oath PP Relay 9.00 6.70 4502 140 432 13.00 -0,01 000 5,15
NH I-Aug-Il AGGR 640-8-01-3140 Entire Stole % Repeat Repcrlswtthin 30 Days LINE POTS Playorw Parity Wtth PP Relarl 9.00 6.55 4502 160 432 11.00 -3.S5 0.00 121
NH 1-Aug-16 AGGR MR-0-S1-3200 Entire Stale 10 Repeat Reports within 30 Days LINE Spedals Partly with PP Retail 17,20 1006 157 150 27 19,00 1.80 0.00 -0.54

NH 1-Aug-ri AGGR 640-0-01-3341 Entire Stale % Repeat Repcdsvathin 30 Days LINE 2-Wtra Digttal Loops Parrty>ath PP RelatI 9.60 000 4002 2 432 000 -006 5.00

NH 1-008-Il AGGR MR-5-01-3342 Entire State % Repeat Reports within 3S Days LINE 2-Wire 005L Loops Parity with PP RelatI 9.65 15.05 4502 53 432 005 5.55 550 -1.52
NH I-Aug-il AGGR MR-5-0I-33d3 Entire State % Repeat Reports wIthin 30 Days LINE 2-Wire cOOL - Line Shod Paritywtth VADItOSNO and RelaO Line Shartng NA NO NA NA NA 50 0.50 5,50

NH 1-Aug-Il AGGR MR-5-Ol-3345 Entire Slate 10 Repeat Repoits wtthin 30 Days LINE 2-Wire cOOL - Line Splitti Pasty wIth VADIIOSNO and Retail Line Sharing NO NO NA NO NA NO 0.00 0.00

NH 1-Aug-li AGGR 646-0-01-0000 Entire State % Repeat Reports vothin 30 Days Interconoe0900 Tiunbs (CLEC Paritywith PP Retarl 50 NA NO NA NA NO 000 005

NH 1-Aug-Il AGGR NP-1-Al-SOitS Entire State 10 Final Tlunk Gloops E000eding Blocking Standard CLEC Trunks See Guideltoes NA 000 NA 546 NA 0.00 500 0,00

NH I-Aug-Il AGGR NP-l-S2-5000 EnOre Slate % Final Tronk Groups Ecceeding Blocking Standard (No E>ceptcns( CLEC TIunkN See Guidetnes NA 55,31 50 540 NA 302.00 05.31 0,00

NH 1-Aug-Il AGGR NP-l-S3-5000 En5re State Nunrbel Final Trunk Groops Ecceeding Bloolving Standard - Twu 12) Mcnths CLEC Trunks 000 Guidetnes NA NO NA NA NA NA 500 0.00

NH 1-Aug-It AGGR NP-l-04-50it0 Snore Stale Numtier Final Trunk Groups Eooeeding Blocking Standard - Three (3) CLEC Trunks See Guideitnes NA NA NA NA NA NA 006 0.00

NH I-Aug-Il AGGR NP-2-0l-67y1 Entira State 65 On Time ResponNelo Requestlor Physical CoIl00050n Collocation - NewAppitca000s 69% 00 time NA NA NA NA NO NA 005 0.50

NH 1-Aug-Il AGGR NP-2-Ol-6702 Entire Slate % On Owe Response to Requestlol Pkysicol Coli000tion Collocation - AugreentApploat 90% on Owe NA NA NO NA NA NA 000 000

NH 1-Oug-It AGGR NP-2-S2-6751 Entire State 10 On Time Response 10 Request 101 Vidual Collocation Collocation - New Applications 95% on Owe NA NA NO NA NA NA 5,05 550

NH I-Aug-I I AGGR NP-2-02-67LI2 Entire Stale 10 On Time Response to Requesl 101 Virtual Collocation Collocation - Augment Applicat 05% on tone NA NA NA NO NA 50 000 050

NH 6-Aug-11 AGGR NP-2-03-A701 Entire Stale Aoerage Interval - Physical Collocation Collocation - Now Appt>ations No Slandard NA NA NA NA NA NA 0,00 0.00

NH 6-Aug-61 AGGR NP-2-S3-67l1 Entire Stole Aoerage Interval - PAysi>aI Collocation Collocation AugmeetApp0000c No Standard NA NA NO NA NO NA 000 0.00

NH I-Aug-Il AGGR NP-2-03-67l2 Entire Stale Auerage Interval - Pkysical Collocation Coll000ton AugmentApp000tir No Standard NO NA NA NO NO 50 005 055

NH 1-Aug-Il AGGR NP-2-Od-O751 Entire Slate A>erage Interval - Virtual Collocation CclI>00000 - New Appli5000ns No Standard NA NA NO NO NA NO 0,00 000

NH I-Aug-Il AGGR NP-2-04-6752 Entire Stale Aueroge Interval - Virtual Collocation Colloca000 - Augment App(oar No Standard NA NA NO Nit NO NA 000 000

NH I-Aug-It AGGR NP-2-08-6751 Entire Slate 1000 Time - Pkysical Coll000000 Collonatino - New App000500s 9510cc Owe NA NA NA NO NO NA 000 000

NH l-Aog-61 AGGR NP-2-S5-6752 Entire Stale 6500 Time - Physinal Collocation Ccllooa900 - Augment Applioal 95% on time NA NA NA NO NO NA 0.00 000

NH 1-Aug-11 AGGR NP-2-06-6701 Entira Slate % 00 Time - Virtual Collcoa000 Coll000lico - New Appli00000s 95% on time NA su NA Nit NA NA 5.00 005

NH 1-Aug-11 AGGR NP-2-S6-6752 Entire Slate % 00 lime - Virtual Collocation Collocation -Augment App6cal 95% on time NA NA NA NO NO NA 050 506

NH I-Aug-Il AGGR NP-2-07-6701 Entire Stale Aoerage Delay Days - Physical Collccaltoo Collocation - New Applt0000ns No Standard NA NA Nu Nu NO NO 000 500

NH 1-Aug-tI AGGR NP.2-07-6752 Entire State Aoerage Delay Days - Ptiysinal Collocation Coll000tion AugmenlAppltoatit No Standord NO NO NA NO NO NA 050 005

NH I-Aug-Il AGGR NP-2-S0-67it1 Entire Stale Auerage Delay Days - VirtAaI Collc>ation Collona000 - New Applt0000ns No Standard NO NO NA Nit NA NO 000 050

NH I-Aug-Il AGGR NP-2-S8-6702 Enhre Slate Auerage Delay Days - Virtual Collocation Collcoa100 Augment Appltc>91 No Standard NA NA NA Nit NA NA 000 0.00

NH 1-Aug-lI AGGR 81-1-02-1000 Enbre State % DLIP iolour(4(Business Days Resale & LINE combined 9510 in loul (4) Business Days NO 9995 NA 132093721 NO 132.033.05400 5995 000

NH 1-Aug-11 AGGR 91-2-51-1000 Entire State Timeliness 01 Carrier 0611 Resale & LINE combined 98% in 10 Business Days NO 1.50 NO 121 50 121.00 1,05 005

NH I-Aug-ll AGGR 81-3-04-1000 Entire Slate % CLEC BtIOng Claims A>knowiedged within 000(2) Business Days Resale & LINE combined 95% withio 050(2) business days offer receipt NO 10005 NA 2704 NA 2.70400 10000 005

NH I-Aug-Il AGGR 81-3-05-1000 Entire Stale 10 CLEC Btlltng Claims Resoloed within 26 Calendar Days After Resale & LINE combined 95% wilhio 28 Calendal Days 00cr ocknowledgemenl NA 10000 NA 6705 NO 6.705 Sc 100,00 005

NH 1-Aug-il AGGR 91-3-07-1003 Entire Slate 10 P01101 P0401 Denials Resale & LINE combined No Standard Nit 3050 NA 0100 NA 2.477,00 35.50 5.00

NH I-Aug-Il AGGR 81-3-58-1050 Entire State 10 CLEC Billing Claim Credos Noldppearing onthe Billwithin 45 days Resale & LINE combined 97.S%wilhin 45 calendar days NO 10000 NO 1134 NA 1.13400 100.56 000

NH 1-Aug-11 AGGR 81-9-01-1000 Entire State % Btlling Completeness in Tweloe Billing CynIcs Resale & LINE oomkined 96% Nit 10559 NO 2307423 NO 2.369.450.40 100.00 000

NH 1-Aug-Il AGGR 00-1-01-1021 Entireotale AOerage Speed clAnnwer - Operotol Services Operatci Service Center Portiywtth PairPointRelatl 090 087 41016 10077 45105 0.76000 -0.11 0.00

NH 1-000-11 AGGR 00-1-02-1021 EnOle Slate Average Speed 01 Answer - Direololy Assistance Operator Seroi>e Cenlel Partly wrth PairPoint RelatI


