STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ lec_ip METRICID

MONTH
1-Aug-11
1-Aug-11
1-Aug-t1
1-Aug-41
1-Aug-11
1-Aug-11
1-Aug-11

P0O-1-01-6020
-01-6030
-01-6050
-02-6020
-02-6030
-02-6050
-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6050
PO-1.05-6020
-05-6030
-05-6050
-06-6020
-06-6030
-08-6050
-07-6020
-07-6030
-07-6050

PO-2-02-6610
PO-2-02-6020
PO-2-02-6030
PO-2-02-6060
PO-2-02-6080
P0-2-03-6010
PO-2-03-6020
PO-2-03-6030

PO-2-03-6080
PO-3-02-1000
£0-3-04-1000
PO-4-01-6622
PO-4-01-6661
PO-4-01-6662
PO-4-01-6671
PO-4-02-6622
P0-4-02-6661
PO-4-02-6662
PO-4-02-6671
PO-4-03-6622
PO-4-03-6661
PO-4-03-6662
PO-4-03-6671
PO-5-01-6000
PO-6-01-6000
PO-7-01-60003
PO-7-02-6000
PO-7-03-6000
PO-7-04-6000

OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210

-04-3210
-04-3331
-04-3340
-04-3341
-04-3342

OR-1-06-3140

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR})
Average Response Time - Customer Service Record (CSR)
Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Avaifability

Average Response Time - Product & Service Availability

Average Response Time - Telephone Number Availability & Reservation
Average P Time - Telephone Number Availability & i
Average Dt Time - Teleph Number itabifity &

Average X Time - i Loop Qf ion - xOSL
Average X Time - i Loop Quaiif ion - xDSL
Average P Time - ized Loop Qualification - xDSL

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timecuts

Parsed CSR

Parsed CSR

OSS Interface Availability - Prime-Time

0SS Interface Availabifity - Prime Time

0SS [nterface Availability - Prime Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Prime Time

OSS Interface Availability - Non-Prime-Time

0SS Interface Availability - Non-Prime Time

0SS Interface Availability - Non-Prime Time

OSS Interface Availabifity - Non-Prime Time

OSS Interface Availability - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Delay one (1) to seven (7) days

Change Management Notice - Delay one (1) to seven (7) days

Change Management Notice - Delay one {1) to seven (7) days

Change Management Notice - Delay one {1) to seven (7) days

Change Managemant Notice - Delay eight (8) plus days

Change Management Notice - Delay eight (8) plus days

Change Management Notice - Delay eight (8} plus days

Change Management Notice - Delay eight (8} plus days

% On Time Notice of Interface Outage

Software Validation

% Software Problem Resolution Timeliness

Delay Hours - Software Resolution - Change - Transactions failed - no

Delay Hours - Software Resolution - Change - Transactions failed with

Delay Hours - Fail j Test Deck T tions - Tt ons failed
% On Time - Manual Loop Qualification

% On Time - Engineering Record Request

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Etectronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (£lectronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Efectronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through}

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through}

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through)

% On Time LSRC/ASRC - Facilty Check (Electionic - No Flow-through)

PRODUCT_DESC STANDARD

EDI Parity with Retail plus not more than four (4) seconds
COREA Parity with Retail plus not more than four (4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI Patity with Retail plus not mere than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDY Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIW Parity with Retail plus not mote than seven (7) seconds
EDH Parity with Retail plus not more than ten {10) seconds
WEB GUILSIW Parity with Retail plus not more than ten {10) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GulAsiw Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
COREA Paiity with Retail plus not more than four (4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Paiity with Retail plus not more than four (4) seconds
WEB GUILSIW Paiity with Retail plus not more than seven (7) seconds
EDI not greater than 0.33%

CORBA not greater than 0.33%

WEB GUILSIW not greater than 0,33%

EDI Parity with Retail plus not more than 10 seconds
CORBA Parity with Retail plus not more than 10 seconds
WPTS >=99.5%

EDI >=89,5%

CORBA 9.5%
Maintenance - Electronic Bond »=89,5%
Maintenance Web GUI{RETA >=99.5%
WPTS No Standard
EODI No Standard
CORBA No Standard

Maintenance - Electrenic Bond No Standard

Maintenance Web GUI(RETA No Standard

Resale & UNE combined 80% within 30 Seconds

Resale & UNE combined 80% within 30 Seconds

Change Confirmation - Type 2 95%

Change Nofification: Type 3- 95%

Change Confirmation: Type 3 - 95%

Change Notification: Type 1~ 95%

Change Confirmation - Type Z No Standard

Change Notification: Type 3- No Standard

Change Confirmation: Type 3 - No Standard

Change Notification: Type 1-  No Standard

Change Confismation - Type Z No delayed notices & documentation over 8 calendar days
Change Notification: Type 3- No delayed notices & documentation over 8 calendar days
Change Confirmation: Type 3 - No delayed notices & documentation over 8 calendar days
Change Notification: Type 1-  No delayed notices & documentation over 8 calendar days
Systems Metrics 95%

Systers Metrics <=5%

Systems Metrics >z95%

Systems Metrics 48 hours

Systems Metrics 10 days

Systerms Metrics 48 hours

Systems Metiics 95% within 48 Hours
Systerms Metiics 95% within 72 Hours
Resale POTS/Pre-qualified Co 95% within 2 Hours
UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualified Comp 95% within 2 Hours.

Resale Specials DS 95% within 48 Hours

Resale Specials DS1 95% within 48 Hours

Resale Specials DS3 95% within 48 Hours

Resale Specials {(Non DS0, No 95% within 48 Hours

Resale POTS/Pre-qualified Co 95% within 24 Hours

Resale 2-Wire Digital Services 95% within 72 Hours

UNE POTS Platform 95% Within 24 Hours

UNE Specials DSO 95% within 48 Hours

UNE L.oop/Pre-qualified Comp 95% within 24 Houts

UNE 2-Wire xDSL - Line Shari 95% within 72 Hours

UNE 2-Wire Digita! Services  95% within 72 Hours

UNE 2-Wire xDSL. L.oops 95% within 72 Hours

Resale Specials DS0 85% wiithin five business days
Resale Specials DS1 95% within five business days
Resale Specials DS3 95% within five business days
Resale Specials (Non DS0, No 95% within five business days
Resale POTS/Pre-qualified Co 85% within 72 Hours

Resale 2-Wire Digital Services §5% within 72 Hours

UNE POTS Platform 95% Within 72 Hours

FRP_
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC_
PERF
276
NA
232
NA
NA
NA
866
NA
750
NA
NA
17.64
NA
100
8.07
NA
6.77
282

81
NA
NA
NA

NA
NA
100.00
NA
NA
100.00

100.00
NA

NA
10G.00
98.14
81.67
NA

NA
100.00
100.00
NA

NA

NA

NA
NA

NA

NA

NA

NA

R3

R3

R3

R3

R3
100.00

100.00
9533
98,00
NA

NA

NA

NA
99.14
NA
98.57
100.00
98,76
NA
100.00

100.00
NA
NA
NA
100.00

100.00

FRP_
DEN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC_DE FRP_N
N M

3920
NA
73
NA
NA
NA
2568
NA
12
NA
NA
119

15480
1832

1536

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
RA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC_NUM

10,623.00
NA
169.00
NA

NA

NA
22.227.00
NA

90.00

NA

NA
2,099.00
NA

1.00
2,292.00
NA
176,00
522400
NA

8500

NA

NA

NA
9,915.00
NA

NA
29,160.00
NA

NA
29,160.00
NA
15,480.00
NA

NA
15,480.00
1,796.00
8,152.00

347.00
NA
138.00

1,517.00

DIFF

276
000

STANDARD,

DEV
0.00

"~ Z_SCORE



STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
Nt
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC,

MONTH
1-Aug-11
1-Aug-11
1-Aug-11

t-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-it
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-t1
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
t-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-1
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-t1
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11

— CLEC_ID METRIC_{D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-1-06-3210
OR-1-06-3211
OR-1-06-3213
OR-1-06-3214
OR-1-06-3331
OR-1-06-3341
OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-18-5020
OR-1-19-5030
QR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
OR-2-06-3140
OR-2-06-3210
OR-2-06-3211
OR-2-06-3213
OR-2-06-3214
CR-2-06-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
CR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-8-01-2000 Entire State
OR-9-01-3000 Entire State
OR-10-01-1000 Entire State
OR-10-02-1000 Entire State
OR-11-01-1130 Entire State
OR-13-01-3523 Entire State
PR-1-01-2110 Entire State
PR-1-01-2120 Entire State
PR-1-01-2341  Entire State
PR-1-01-3140  Entire State
PR-1-01-3341 Entire State

Entire Stete
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stete
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

GEQGRAPHY METRIC_DESC

% On Time LSRC/ASRC - Facility Check (Efectronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (£lectronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through)
% On Time LSRC/ASRC - Facifity Check (Electronic - No Flow-through)
% On Time L.SRC/ASRC - Facility Check {Electronic - No Flow-through)
% On Time .SRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time ASRC - No Facility Check (Fax/Mait)

% On Time ASRC - Facility Check (Fax/Mail}

% On Time ASRC - Facility Check (Fax/Mait}

% On Time ASRC - Facility Check (Fax/Mait)

% On Time ASRC - Facility Check (Fax/Mait}

% On Time FOC

% On Time FOC

% On Time Design Layout Record (DLR)

% On Time Response - Request for inbound Augment Trunks

% On Time Response - Request for inbound Augment Trunks

% On Time LSR Reject (Flow-Through)

% On Time LSR Reject (Flow-Through)

% On Time LSR Reject (Flow-Through)

% On Time LSR/ASR Reject - No Facility Check (Electronic « No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - Na Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-

PRODUCT_DESC

UNE Specials DSO

UNE Specials DS1

UNE Specials DS3

UNE Specials (Non 050, Non
UNE Loop/Pre-qualified Comp
UNE 2-Wire Digital Services
UNE 2-Wire xDSL. L.oops
UNE Specials DSO

UNE Specials DSO

UNE Specials DS1

UNE Specials DS3

UNE Specials (Non DS0, Non
Interconnection Trunks (CLEC
Interconnection Trunks (CLEC
Interconnection Trunks (CLEC
FairPoint Inbound Augment Tr
FairPoint Inbound Augment Tr
Resale POTS/Pre-qualified Co
UNE POTS Platform

UNE Loop/Pre-qualified Comp
Resale Specials

Resale POTS/Pre-qualified Co
Resale 2-Wire Digital Services
UNE POTS Platform

UNE Specials

UNE Loop/Pre-qualified Comp
UNE 2-Wire xDSL - Line Shari
UNE 2-Wire Digitaf Services
UNE 2-Wire xDSL Loops

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) Resale Specials
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through} Resale POTS/Pre-qualified Co 85% within 72 Hours
% On Time LSRIASR Reject - Facifity Check (Electronic - No Flow-Through) Resale 2-Wire Digital Services 95% within 72 Houss
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE POTS Platform
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE Specials DSO
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-Through) UNE Specials 0S1
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-Through} UNE Specials DS3
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-Through) UNE Specials (Non DSO Non 95% within five (5) business days
% On Time LSRIASR Reject - Facility Check {Electronic - No Flow-Throughy UNE Loop/Pre-qualified Comp 95% within 72 Hours

% On Time LSRIASR Reject - Facilty Check {Electronic - No Flow-Through) UNE 2-Wire Digital Services
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through} UNE 2-Wire xDSL Loops

% On Time Reject - No Facility Check (Fax)

% On Time Reject - Facility Check {Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% L.SR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Completion Notifiers sent within one (1) Business Day
% Biling Completion Notifiers sent on time

% Flow Through - Total

% Flow Through - Totat

% Flow Through - Totat

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Qrder Accuracy

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknowiedgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three (3) Business Days
% of PON Exceptions Resolved Within Ten (10) Business Days

% ResalefUNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed

Average Interval Offered - Total No Dispatch

Average intesval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

UNE Specials
UNE Specials

Interconnection Trunks (CLEC 95% on time less than or equal to seven (7) business days

Interconnection Trunks (CLEC
Resale

UNE

Resale & UNE combined (EDI)

Resale & UNE combined (EDI} 0.25% of PONSs that received neither a PCN nor a BCN within two

Resale & UNE combined (EDI}
Resale & UNE combined (EDI}
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale

UNE POTS - l.oop

UNE POTS - Other

UNE POTS Platform

Resale and UNE Loop/Comple
Resale

UNE POTS Platform

UNE Loop/Complex/LNP

All Directory Listings {combinec
Resale

UNE POTS Platform

UNE Loop

Resale

UNE

Resale

UNE

Resale & UNE combined
Resale & UNE combined
Resale & UNE-P combined
UNE Loop - Large Job Hot Cu
Resale POTS Business
Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services

STANDARD

95% within five business days
95% within five business days
95% within five business days
95% within five business days
95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within six business days
95% within six business days
85% within six business days
95% within six business days
95% on time 10 Business Days
Negotiated Process

95% on time 10 Business Days
95% on time

Negotiated Process

95% within 2 Hours

95% Within 2 Hours

95% within 2 Hours

85% within 48 Hours

95% within 24 Hours

95% within 72 Hours

85% Within 24 Hours

95% within 48 Hours

85% within 24 Houts

$5% within 72 Hours

85% within 72 Hours

85% within 72 Hours

5% within five {5} business days

95% Within 72 Hours

95% within five {5) business days
85% within five {5) business days
95% within five (5) business days

95% within 72 Hours
95% within 72 Hours
85% within 72 Hours
95% within six business days

Negotiated Process
No Standard

No Standard

95%

95% of PCNs sent within one (1) business day
95.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Developed

95% for % flow-through achieved

85% for % fow through achieved

95% for % flow through achieved

95% for % flow through achieved

95% Orders without FairPoint Errors

not more than 5% of LSRCs resent due to FairPoint ertor
not more than 5% of LSRCs resent due to FairPoint error
not more than 5% of LSRCs resent due to FairPoint error
85% orders without Verizon errors

95%

95%

95%

95% within two (2) hours

95% within two (2) hours.

99%

99%

95% resolved within three (3) Business Days
99% resolved within ten (10) business days
95% in two (2} Calendar Days

98% within four business days

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

FRP_
PERF

NA

CLEC_
PERF
NA
98.00
100.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
96,55
97.06
100.00
100,00
100.00
100,00

99.07

FRP_
DEN
NA

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
923

4479

CLEC_DE FRP_N

N

NA
550
40

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

1069
524
1076
NA
NA
207
NA
69

157
NA

um
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
600
3142

742

CLEC_NUM

NA
538.00
40.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

122,00

2,210.00

25200
NA
87.00

62.00
258.00
NA

DIFF
0.00
98.00
100,00
0.00

STANDARD,
DEV

— Z_SCORE

-1.81



STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
Nt
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
Nt
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ ¢iec_ib METRIC_ID

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-1
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Avg-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-13
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
t-Aug-11
1-Aug-13
1-Aug-11
1-Aug-11
1-Aug-11

1-Aug-11

AGGR
AGGR
AGGR
AGGR
AGGR

PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-08-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-08-3511
PR-1-08-3512
PR-1-08-3530
PR-1-08-5020
PR-1-08-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3528
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-08-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Totat No Dispateh

Average Interval Offered - Total Dispatch

Average Interval Offered - Totatl Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Dispatch one (1) to five (5) Lines
Average [nterval Offered - Dispatch one (1) fo five (5) Lines
Average Interval Offered - Dispatch one (1) fo five (5) Lines
Average Interval Offered - Dispatch one (1} to five (5) Lines
Average Interval Offered - Dispatch six {6} to nine (9) Lines
Average Interval Offered - Dispatch six (6} to nine (9) Lines
Average Interval Offered - Dispatch six (6} to nine (9) Lines
Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispateh (>= 10 Lines)

Avetage Interval Offered - Specials DSO

Average Interval Offered - Specials DSO

Average interval Offered - Specials D31

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS3

Average interval Offered - Specials D33

Average intesval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average interval Offered - Total

Average interval Offered - Disconnects

Average interval Offered - Disconnects

Average interval Offered - Disconnects

Average interval Offered - Disconnects

Average interval Offered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Completed in one (1) Day one (1) to five (5) Lines - No Dispatch
% Completed in one (1) Day one (1) to five (5) Lines - No Dispatch
% Completed in three (3) Days one (1) fo five {5} Lines - No Dispatch
% Completed in three (3) Days one {1} to five {5} Lines - No Dispatch
% Completed in three (3) Days one (1) o five {5) Lines - No Dispatch
% Completed in three (3) Days one {1} to five {5} Lines - No Dispatch
% Completed in three (3) Days one (1) to five {5} Lines - Dispatch
% Completed in three (3) Days one (1) to five {5) Lines - Dispatch
% Completed in three (3) Days one (1) to five {5} Lines - Dispatch
% Completed in five (5) days - No Dispatch

% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in five {5) Days one (1) to five (5) Lines - Dispatch
% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in six {6} Days one (1) to five (5) Lines - Total

% Completed in six {6} Days one (1) to five (5) Lines - Total

% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Business Days

% Missed Appaintment - FairPoint - Total

% Missed Appeintment - FairPoint - Total

% Missed Appaintment - FairPoint - Total

% Missed Appeintment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appeintment - FairPoint - Total

% Missed Appeintment - FairPoint - Total

% Missed Appeintment - FairPoint - Total

% Missed Appointment - FaitPoint - Total

% Missed Appointment - FairPaint - Total

Average Delay Days - Total

Average Defay Days - Total

Average Defay Days - Total

Average Defay Days - Total

Average Delay Days - Total

Average Defay Days - Total

Average Delay Days - Totat

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

PROBUCT_DESC STANDARD

UNE 2-Wire xDSL. L.oops No Standard

UNE 2-Wire xDSL. - Line Shari Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Line Splitti Parity with VADI/DSNO and Retail Line Sharing
Resale 2-Wire Digital Services Parity with FP Retail

UNE 2-Wire Digital Services  Parity with FP Retail

UNE 2-Wire xDSL. L.oops No Standard

UNE 2-Wire xDSL - Line Shari Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitti Parity with VADI/DSNO and Retail Line Shating

Resale POTS Business Parity with FP Retail
Resale POTS Residence Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity With FP Retail
Resale POTS Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity With FP Retail
Resale POTS Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity With FP Retail
Resale DSO Parity with FP Retail
UNE DSO Parity with FP Retait
Resale DS1 Parity with FP Retait
UNE D81 Parity with FP Retait
Resale DS3 Parity with FP Retait
UNE DS3 Patity with FP Retail
UNE EEL Backbone No Standard

UNE EEL Loop No Standard

UNE IOF No Standard

Interconnection Trunks {{CLEC Parity with FP Retait
Interconnection Trunks {{CLEC Parity with FP Retail

Resale POTS/Complex Parity with FP Retait
Resale Specials Parity with FP Retait
UNE POTS & Complex Paxity with FP Retait
UNE Specials Parity with FP Retail

UNE POTS Loop - Batch Hot ¢ No Standard

UNE POTS Loop - Basic Hot ¢ No Standard

Resale POTS Parity with FP Retail

UNE POTS Platform Parity with FP Retail

UNE 2-Wire xDSL. - Line Shari Parity with VADI/DSNO and Retait Line Sharing
UNE 2-Wire xDSL - Line Shari 95% within the lesser of three {3) business days
UNE 2-Wire xDSL - Line Splitt Parity with VADVDSNO and Retait Line Sharing
UNE 2-Wire xDSL. - Line Spliti 95% within the lesser of three (3) business days

Resale POTS Parity with FP Retail
UNE POTS Loop New Parity with FP Retait
UNE POTS Platform Parity with FP Retait
UNE Basic Hot Cut Loops (1-1 95%

Resale POTS Parity with FP Retait
UNE POTS Loop New Parity with FP Retail
UNE POTS Platform Parity with FP Retail

UNE 2-Wire Digital L.oops Parity with FP Retail
UNE 2-Wire xDSL. Loops 95%

UNE POTS Loop Basic Hot Ct 95%

UNE POTS Loop Large Job i No Standard

UNE POTS Loop Large Job H No Standard

UNE POTS Loop Large Job H 98%

UNE POTS Loop Large Job H 98%

Resale Specials DSO Parnity with FP Retail
Resale Specials DS1 Parity with FP Retalil
Resale Specials DS3 Parity with FP Retall
Resale Specials {Non DS0, Na Parity with FP Retail

UNE Specials DS0 Parity with FP Retail
UNE Specials DS1 Parity with FP Retail
UNE Specials DS3 Parity with FP Retall
UNE Specials (Non DSO, Non Parity with FP Retail
UNE EEL Parity with FP Retall
UNE IOF Parity with FP Retail
Resale POTS Parity with FP Retail
Resale Specials Parity with FP Retall
Resale 2-Wire Digital Services Parity with FP Retail
UNE POTS Parity with FP Retail
UNE Specials Parity with FP Retail

UNE 2-Wire Digital Services  Parity with FP Retait
UNE 2-Wire xDS1. Loops Parity with FP Retail
UNE 2-Wire xDS1. - Line Shari Parity with VADVDSNO and Retait Line Sharing
UNE 2-Wire xDSL - Line Splitti Parity with VADIDSNO and Retait Line Sharing

UNE EEL Parity with FP Retait
UNE IOF Parity with FP Retail
Interconnection Trunks (CLEC None: Analysis Only
Resale POTS No Standard
Resale Specials No Standard

FRP_,
PERF

724
NA
NA
61.85
61.85

29.63
NA
NA
66.67

5.63
NA
NA
470
3333

CLEC_ FRP_
PERF DEN
457 NA
NA NA
NA NA
5.50 2
6.00 2
522 NA
NA NA
NA NA
717 239
NA 398
382 837
457 837
3.00 "
7.00 1"
NA 11
NA 8
NA 8
NA 8
2.00 3
NA 3
3.00 a0
761 30
NA NA
750 NA
NA NA
NA NA
NA NA
NA HNA
NA NA
NA 3
4.00 45
5.00 3
5.19 45
NA NA
NA NA
41.67 540
2500 540
NA NA
NA NA
NA NA
NA NA
0.00 569
2273 569
286 569
NA NA
8333 109
79.55 1109
81.33 1109
10000 2
10000 NA
NA NA
NA NA
NA NA
NA NA
NA Na
10000 3
NA 27
NA NA
NA NA
NA 3
702 27
0.00 NA
NA NA
NA 27
NA NA
1.00 236
4.00 10
1.00 3
3.36 236
4.00 10
NA 3
1.60 2
NA NA
NA NA
NA 8
NA NA
NA NA
897 5025
10000 30

CLEC_DE FRP_N

N
21
NA
NA
2

t
36
NA
NA
6
NA
49

UM
NA
NA

CLEC_NUM

96,00
NA
NA
11.00
6.00
188.00
NA
NA
43.00
NA
187.00
160.00
3.00
21.00
NA

NA

NA

NA
20
NA
3.00
502.00
NA
15.00
NA

NA

NA

NA

NA

NA
48.00
5.00
405.00
NA

NA
500
10.00
NA

NA

NA

DIFF

STANDARD,

DEV
0.00

- Z_SCORE

-1.79

086
-1.58

5.00
-1.70

474

-5.00
-3.04

~1.08
«1.91
-1.93

236

5.00

-0.83



STATE

NH
NH
NH
NH
NH
N+
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ CLEC_ID METRIC_ID

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
t-Aug-11
1-Aug-11
1-Aug-11
1-Aug-tt
1-Aug-t
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-t1
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
-Aug-11
1-Aug-11
1-Aug-11
t-Aug-11
1-Aug-t1
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-t1
t-Aug-11
1-Aug-11
1-Aug-11

PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3610
PR-4-03-3530
PR-4-03-5C00
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3241
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5.01-3243
PR-5-01-3245
PR-5-01-5C00
PR-5-02-2100
PR-5-02-2200
PR-5-02-2241
PR-5-02-3112
PR-5-02-3140
PR-5.02-3200
PR-5-02-3241
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-8-01-2200
PR-8-01-2341
PR-6-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200

GEOGRAPHY

Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

METRIC_DESC

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Wissed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% On Time Performance - LNP Only

% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Completed On Time - 2-Wire xDSL.

% On Time Provisioning - Trunks

% Missed Appointment - FaitPoint - Facilities

% Missed Appointment - FaitPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Faciliies

% Missed Appointment - FairPoint - Facilites

% Missed Appointment - FaitPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Faciliies

% Orders Held for Facilities > 15 Days

% Qrders Held for Facilties > 15 Days

% Orders Held for Facilties > 15 Days

% Otders Held for Faciliies > 15 Days

% Orders Held for Facilities > 15 Days

* Orders Held for Facilities > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Facilities > 15 Days.

% Orders Held for Facilies > 60 Days

% Orders Cancelied (> five (5) days) after Due Date - Due to Facilities
% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
% Orders Cancelled (> five (5) days) after Due Date - Due to Faciliies
% Orders Cancelled (> five (5) days) after Due Date - Due te Facilities
% Installation Troubles reported within 30 Days

% Instaflation Troubles reported within 30 Days

% Installation Troubles repoited within 30 Days

% Instaliation Troubles reposted within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reposted within 30 Days

% Instaliation Troubles reported within 30 Days

% Instalfation Troubles seported within 30 Days

% Instaliation Troubles reported within 30 Days

% Instaliation Troubles reported within 30 Days

% instaliation Troubles reported within 30 Days

% installation Troubles reported within seven (7} Days

% installation Troubles reported within seven (7} Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within 30 Days - FOK/TOK/ICPE

% installation Troubles reported within 30 Days - FOK/TOK/ICPE

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

% instaliation Troubles reported within 30 Days - FOK/TOK/CPE

% Instaliation Troubles reported within 30 Days - FOK/TOK/CPE

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

PRODUCT,_DESC STANDARD
Resale 2-Wire Digital Services No Standard
UNE POTS No Standard
UNE Specials No Standard
UNE 2-Wire Digitai Services  No Standard
UNE 2-Wire xOSL Loops No Standard

UNE 2-Wire xDSL - Line Shari No Standard
UNE 2-Wire xDSL. - Line Spliti No Standard

UNEEEL No Standard
UNE IOF No Standard
interconnection Trunks (CLEC No Standard
Resale POTS Parity with FP Retail
Resale 2-Wire Digital Services Parity with FP Retail
UNE POTS Loop New Parity with FP Retail
UNE POTS Platform Parity with FP Retail

UNE 2-Wire Digital Services

UNE 2-Wire xDSL - Line Shari Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Spiitti Parity with VADIDSNO and Retail Line Sharing

Parity with FP Retail

Resale POTS Patity with FP Retail
Resale 2-Wire Digttal Services Parity with FP Retail
UNE POTS Loop New Parity with FP Retail
UNE POTS Platform Parity with FP Retail

UNE 2-Wire Digita! Services

UNE 2-Wire xDSL - Line Shari Parity with VADUDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Spiitti Parity with VADYDSNO and Retail Line Sharing

Parity with FP Retail

UNE LNP 95% on time
Resale Specials No Standard
Resale 2-Wire Digital Services No Standard
UNE Specials No Standard
UNE 2-Wire Digital Services  No Standard
UNE 2-Wire xDSL Loops No Standard
UNE 2-Wire xDSL Loops 85% on time
Interconnection Trunks {CLEC 85% on time
Resale POTS Parity with FP Retail

Resale Specials Parity with FP Retail
Resale 2-Wire Digital Services Parity with FP Retail

UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity With FP Retait
UNE Specials Parity with FP Retail

UNE 2-Wire Digital Setvices  Parity with FP Retail
UNE 2-Wire xDSL. Loops Parity with VADIVDSNO and Retall Line Sharing
UNE 2-Wire xDSL - Line Shari Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Spiitti Parity with VADI/OSNO and Retail Line Sharing
Interconnection Trunks (CLEC Parity with FP Retail
Resale POTS Paiity with FP Retail
Resale Specials Parity with FP Retail
Resale 2-Wire Digitat Services Parity with FP Retail

UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity With FP Retait
UNE Specials Parity with FP Retail

UNE 2-Wire Digital Services  Parity with FP Retail

UNE 2-Wire xDSL Loops Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Shari Parity with VADI/DSNO and Retait Line Sharing
UNE 2-Wire xDSL - Line Spiitti Parity with VADI/DSNO and Retalt Line Sharing
Interconnection Trunks (CLEC Parity with FP Retail

Interconnection Trunks (CLEC Parity with £P Retail

UNE POTS Loop No Standard

UNE Specials No Standard

UNE 2-Wire Digital Services  No Standard

UNE 2-Wire xDSL Loops No Standard

Resale POTS Parity with FP Retait for Found Troubles
Resale Specials Parity with FP Retait for Found Troubles
Resale 2-Wire Digital Services Parity with FP Retail for Found Troubles

UNE POTS - Loop - New Parity with FP Retail for Found Troubles

UNE POTS Platform Parity With FP Retall For Found Troubles

UNE Specials Parity with FP Retail for Found Troubles

UNE 2-Wire Digital Services  Parity with FP Retail for Found Troubles

UNE 2-Wire xDSL Loops Parity with FP Retail for Found Troubles

UNE 2-Wire xDSL - Line Shari Parity with VADIDSNOQ and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitti Parity with VADVDSNO and Retail Line Sharing
Interconnection Trunks (CLEC Parity with FP Retail for Found Troubles

UNE Loop Basic Hot Cut {all tir 2%

UNE Loop - Large Job Hot Cu 2%

UNE Loop - Batch Hot Cut (all 2%

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

No Standard
No Standard
No Standard
No Standard
No Standard
No Standasd

FRP_
PERF
60.00
NA

NA

NA

NA

NA

NA

NA

NA

NA
15.44

15.44
15.44
50.00
NA
NA
273
66,67
273

66.67

FRP_
DEN

1704
NA
NA
NA
777

77
77

1704

1645
12

NA
NA
NA

CLEC_DE FRP_N
UM

N
8
241

onzz- o~ -
FEFTHSE 53383878

3

NA
NA
NA
NA
NA
NA
NA
NA
NA
120
1

120
120
1

NA
NA
116

116

132

CLEC_NUM

200
23.00
4.00
0.00
5.00
NA
NA
NA
NA

DIFF

-35.00
9.54
8.78
0.00
10.00

STANDARD,
DEV

Z_SCORE

054

1.7
0.10

~2.20

5.00



STATE METRIC- CLECID METRICID  GEOGRAPHY METRIC_DESC PRODUCT_DESC STANDARD f,‘;;; géi}c; ng gLEC—DE S’:AP-N CLEC_NUM  DIFF SEQNDARD— Z_SCORE
NH t-Aug-tt  AGGR PR-6-03-3341 Entire State % instaliation Troubles reported within 30 Days - FOK/TOK/CPE UNE 2-Wire Digital Services  No Standard NA 0,00 NA 1 NA 0.00 0.00 .00

NH 1-Aug-11  AGGR PR-6-03-3342 Entire State % installation Troubles reported within 30 Days - FOK/TOK/ICPE UNE 2-Wite xDSL. Loops No Standard NA 0.00 NA 54 NA 0.00 0.00 0.00

NH 1-Aug-11 AGGR PR-6-03-3343 Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE UNE 2-Wire xDSL. - Line Shari No Standard NA NA NA NA NA NA .00 0.00

NH 1-Aug-11  AGGR PR-6-03-3345 Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE UNE 2-Wire xDSL. - Line Splitti No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR PR-6-03-5000 Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE Interconnection Trunks {CLEC No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11 AGGR PR-8-01-2100 Entire State Percent Open Orders in a Hold Status > 30 Days Resale POTS Parity with FairPoint Retail 235 1154 5025 78 118 9.00 919 0.00 -4.12
NH t-Aug-tt  AGGR PR-8-01-2200 Entire State Pezcent Open Orders in a Hold Status > 30 Days Resale Specials Parity with FairPoint Retail 3667 0.00 30 1 1 0.00 3667 0.00

NH i-Aug-it  AGGR PR-8-01-2341 Entire State Percent Open Orders in a Hold Status > 30 Days Resale 2-Wire Digital Services Parity with FairPoint Retail 10000 0.00 5 8 5 0.00 10000 0.00

NH 1-Aug-11  AGGR PR-8-01-3100  Entire State Percent Open Orders in a Hold Status > 30 Days UNE POTS Parity with FairPoint Retail 235 747 5025 241 18 18.00 512 0.00 425
NH 1-Aug-11 AGGR PR-8-01-3200  Entire State Percent Open Orders in a Hold Status > 30 Days UNE Specials Parity with FaitPoint Retail 3667 339 30 59 11 200 -3328 000 381
NH 1-Aug-11  AGGR PR-8-01-3341 Entire State Petcent Open Orders in a Hold Status > 30 Days UNE 2-Wire Digital Services  Parity with FairPoint Retail 10000 000 5 1 Bl 0.00 -100.00 0.00

NH 1-Aug-1t  AGGR PR-8-01-3342 Entire State Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire xDSL. L.oops Parity with FairPoint Retail 000 000 3 50 o 0.00 0.00 0.00

NH t-Aug-tt  AGGR PR-8-01-3343  Entire State Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire xOSL. - Line Shari Parity with VADUDSNO and Retait Line Sharing NA NA NA NA NA NA 0.00 0.00

Nt 1-Aug-1t  AGGR PR-8-01-3345  Entire State Percent Open Orders in a Held Status > 30 Days UNE 2-Wire xDSL - Line Splitti Parity with VADIDSNQ and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR PR-8-01-3510 Entire State Percent Open Ordets in a Hold Status > 30 Days UNE EEL Parity with FairPoint Retail 4074 000 27 0 " 1.00 -40.74 000

NH 1-Aug11  AGGR PR-8-01-3530 Entire State Percent Open Orders in a Hold Status > 30 Days UNE IOF Parity with FairPoint Retail NA NA NA NA NA NA 0,00 0.00

NH 1-Aug-11  AGGR PR-8-01-5000 Entire State Percent Open Orders in a Hold Status > 30 Days Interconnection Trunks (CLEC Parity with FairPoint Retail NA NA NA NA NA NA 0,00 0.00

NH 1-Aug-11  AGGR PR-8-02:2100 Entire State Percent Open Orders in a Hold Status > 90 Days Resale POTS Parity with FairPoint Retail 201 1154 5025 78 10t 9.00 953 0.00 -4.40
NH 1-Aug-1t  AGGR PR-8-02:2200 Entire State Petcent Open Orders in a Hold Status > 80 Days Resate Specials Patity with FairPoint Retait 2000 Q.00 30 1 6 0.00 <2000 000

NH t-Aug-i1  AGGR PR-8-02-2341  Entire State Percent Open Orders in a Hold Status > 80 Days Resate 2-Wire Digital Services Parity vith FairPoint Retail 10000 000 5 8 5 0.00 -100.00 0.00

NH 1-Aug11 AGGR PR-8-02-3100 Entire State Percent Open Orders in a Hold Status > 90 Days UNE POTS Parity with FairPoint Retail 20t 747 5028 241 101 18.00 5.46 0.00 -468
NH 1-Aug-11  AGGR PR-8-02-3200 Entire State Percent Open Orders in a Hold Status > 90 Days UNE Specials Parity with FairPoint Retail 2000 169 30 59 6 1.00 -1831 000 255
NH 1-Aug-11  AGGR PR-8-02-3341 Entire State Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire Digital Services  Patity with FairPoint Retail 100.00 0.00 5 1 S 0.00 -100.00 0.00

NH 1-Aug-11 AGGR PR-8-02-3342 Entire State Petcent Open Orders in a Hold Status > 90 Days UNE 2-Wire xDSL Loops Parity with FairPoint Retait 000 000 3 50 [ 0.00 0.00 0.00

NH 1-Aug-it  AGGR PR-8-02-3343  Entire State Percent Open Orders in a Held Status > 80 Days UNE 2-Wire xDSL - Line Shari Parity with VADYDSNO and Retal Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR PR-8-02-3345 Entire State Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire xDSL - Line Splitti Parity with VADIVDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 000

NH 1-Aug-11 AGGR PR-8-02-3510 Entire State Percent Open Orders in a Hold Status > 90 Days UNE EEL Parity with FairPoint Retail 222 000 27 0 6 1.00 n2 000

NH 1-Aug11  AGGR PR-8-02-3830 Entire State Percent Open Orders in a Hold Status > S0 Days UNE {OF Parity with FairPoint Retail NA NA NA NA NA NA 0.00 000

NH 1-Aug-11  AGGR PR-8-02-5000 Entire State Percent Open Orders in a Hold Status > 80 Days Interconnection Trunks {CLEC Parity with FairPoint Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-tt  AGGR PR-9-01-3520 Entite State % On Time Performance - Hot Cut UNE Loop - Basic Hot Cut {(all 95% Completed Within Window NA 10000 NA 55 NA $5.00 10000 Q.00

NH t-Aug-tt  AGGR PR-9-01-3523 Entire State % On Time Performance - Hot Cut UNE Loop - Large Job Hot Cu 85% Completed Within Window NA NA NA NA NA NA 0.00 0.00

N# 1-Aug-11  AGGR Entire State % On Time Performance - Hot Cut UNE Loop - Batch Hot Cut Lot 95% Completed Within Window NA NA NA NA NA NA 0.00 o000

NH 1-Aug-11  AGGR Entire State % On Time Batch Due Date UNE Loop - Batch Hot Cut  95% within six business days NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR Entire State Average Duration of Hot Cut Installation Troubles UNE POTS - Loop - Hot Cut T Parity with FairPoint Retail 1849 NA 174 NA 3217 NA -18.49  0.00

NH 1-Aug-11  AGGR Entire State Average Response Time - Create Trouble LSITA Parity with Retail plus not more than four {4) seconds 167 1492 23284 4197 38834  62608.00 1325 000 ~2.35
NH t-Aug-1t  AGGR  MR-1.02-6050 Entire State  Average Response Time - Status Trouble LSLTA Parity with Retat plus not more than four {4) seconds 020 7832 203593 33914 58294 2,656,217.00 7804 000 500
NH 1-Aug-11  AGGR MR-1-03-8050 Entire State Average Respoanse Time - Modify Trouble LSITA Parity with Retail plus not more than four (4) seconds 159 1772 7270 959 11589 16,993.00 1613 000 5.00
NH 1-Aug-11  AGGR MR-1-04-6050 Entire State Avetage Response Time - Request Canceliation of Trouble LSI-TA Patity with Retail plus not more than four (4) seconds 165 7205 916 19 1510 1,369.00 7040 000 -309
NH 1-Aug-11  AGGR MR-1-05-6050 Entire State Average Response Time - Trouble Report History (by TN/Circuit) LSI-TA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-1-06-6050 Entire State Average Response Time - Test Trouble (POTS Only) LSI-TA Parity with Retail plus not more than four (4) seconds NA 10869 NA 1081 NA 119,673.00 10969 000

NH 1-Aug-11  AGGR MR-1-07-6060 Entire State % On-Time Ticket Closure on Bonded Open Tickets by FairPoint. EBTA 98% on-time NA NA NA NA NA NA 0.00 0.00

NH t-Aug-1t  AGGR MR-1-07-6095 Entire State % On-Time Ticket Closure on Bonded Open Tickets by FairPoint. TAXE 98% on-time NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-1-08-8060 Entire State % On-Time - Create Trouble EBTA 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH 1-Aug11  AGGR  MR-1-08-6085 Entire State % On-Time - Create Trouble TAXI 95% within 2 minutes NA NA NA  NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-1-09-6060 Entire State % On-Time - Status Trouble EBTA 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH 1-Aug11  AGGR MR-1-09-8095 Entire State % On-Time - Status Trouble TAXI 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-1-10-6960 Entire State % On-Time - Modify Trouble EBTA 95% within 2 minutes. NA NA NA NA NA NA 0.00 Q.00

NH 1-Aug-1t  AGGR MR-1-10-6095 Entire State % On-Time - Modify Trouble TAXI 95% within 2 minutes NA NA NA NA NA NA 0.00 000

NH 1-Aug-i1  AGGR MR-1-11-6060 Entire State % On-Time - Recuest Cancellation of Trouble EBTA 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH 1-Aug11  AGGR MR-1-11-6095 Entire State % On-Time - Request Cancellation of Trouble TAX 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-1-12-6060 Entite State % On-Time - Test Trouble (POTS Only) EBTA 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-1-12-6095 Entire State % On-Time - Test Trouble (POTS Only) TAXI 85% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH t-Aug-it  AGGR MR-2-01-2200 Entire State Network Trouble Report Rate Resale Specials Parity with FairPoint Retait 001 0.0t 20221 434 157 3.00 0.00 0.00 -0.81
NH 1-Aug-11 AGGR MR-2-01-3200 Entire State Network Trouble Report Rate UNE Specials Parity with FairPoint Retail 00t 014 20221 704 157 100.00 0.14 000 -5.00
NH 1-Aug-11  AGGR MR-2-01-5000 Entire State Network Trouble Report Rate Interconnection Trunks (CLEC Parity with FaitPoint Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-2-02-2100 Entire State Network Trouble Report Rate - Loop Resale POTS Parity with FairPoint Retail ooz 001 257969 5914 4296 39.00 -0.01 6.00 500
NH 1-Aug-11  AGGR MR-2-02-2341 Entire State Netwark Trouble Report Rate - Loop Resale 2-Wire Digital Services Parity with FairPoint Retail 000 000 2525 382 2 0.00 0.00 0.00 067
NH 1-Aug-11  AGGR MR-2-02-3112  Entire State Network Trouble Report Rate - Loop UNE POTS Loop Parity with FairPoint Retail 0.02 0.00 257969 28423 4296 136.00 0.0t 0.00 5.00
NH 1-Aug-11  AGGR MR-2-02-3140 Entire State Network Trouble Report Rate - Loop UNE POTS Platform Parity With FairPoint Retail 002 00t 257969 22841 4296 153.00 001 0.00 500
NH 1-Aug-11  AGGR MR-2-02-3341 Entire State Network Trouble Report Rate - Loop UNE 2-Wire Digital Loops Parity with FairPoint Retail 002 1.00 259447 2 4296 200 0.98 0.00

NH 1-Aug11  AGGR MR-2-02-3342 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL Loops Parity with FairPoint Retail 002 002 259447 2215 4296 52.00 0.0t 0.00 -2.48
NH 1-Aug-11 AGGR MR-2-02-3343 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Line Shari Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 000

NH 1-Aug-11  AGGR MR-2-02-3345 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Line Spiitti Parity with VADIVDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-2-03-2100 Entire State Network Trouble Repost Rate - Central Office Resale POTS Parity with FairPoint Retail 000 000 257969 5914 206 5.00 0.00 0.00 -0.42
NH 1-Aug-11 AGGR MR-2-03-2341 Entire State Network Trouble Report Rate - Central Office Resale 2-Wire Digital Setvices Parity with FairPoint Retail 0.00 0.00 2525 392 1 0.00 0.00 0.00 1.1
NH 1-Aug-11  AGGR MR-2-03-3112 Entire State Network Trouble Report Rate - Central Office UNE POTS Loop Parity with FairPoint Retail 000 000 257969 28423 s3 7.00 0.00 0.00 -0.70
NH 1-Aug-11  AGGR MR-2-03-2140 Entire State Network Trouble Report Rate - Central Office UNE POTS Platform Parity With FairPoint Retait 0.00 0.00 257969 22841 206 15.00 0.00 0.00 0.59
NH t-Aug-tt  AGGR MR-2-03-3341 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire Digital Loops Parity with FairPoint Retail 000 000 259447 2 206 0,06 0,00 0.00

NH 1-Aug-i1  AGGR MR-2-03-3342 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire xDSL Loops Parity with FairPoint Retail 000 000 259447 2215 53 1.00 0.00 0.00 -1.43
NH 1-Aug-11 AGGR MR-2-03-3343 Entire State Network Trouble Report Rate - Centraf Office UNE 2-Wire xDSL - Line Shari Parity with VADVDSNO and Retail Line Sharing NA NA NA NA NA NA G.00 0.00

NH 1-Aug11  AGGR MR-2-03-3345 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire xDSL - Line Splitti Parity with VADIIDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 000

NH 1-Aug-tt  AGGR MR-2-04-2100 Entire State % Subsequent Reports. Resale POTS No Standard NA NA NA NA NA NA 0.00 0.00

N A1t AGGR MR-2-04-2341 Entire State % Subsequent Reports Resale 2-Wite Digital Services No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-2-04-3112 Entire State % Subsequent Reporis UNE POTS Loop No Standard NA NA NA NA NA NA 000 opoe

NH 1-Aug-11  AGGR MR-2-04-3140 Entire State % Subsequent Reports UNE POTS Platform No Standard NA NA NA NA NA NA 0.00 200

NH 1-Aug-11  AGGR MR-2-04-3341 Entire State % Subsequent Reports UNE 2-Wire Digital Loops No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Aug41  AGGR MR-2-04-3342 Entire State % Subsequent Reports UNE 2-Wire xDSL. Loops No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-tt  AGGR  MR-2-04-3343 Entire State % Subsequent Reports UNE 2-Wire xDSL - Line Shari No Standard NA NA NA NA NA NA 0.00 0.00

NH t-Aug-11  AGGR MR-2-04-3345 Entire State % Subsequent Reporls UNE 2-Wire xDSL - Line Spiitti No Standard NA NA NA NA NA NA 006 0.00




state METRIC. Clec D METRICID  GEOGRAPHY METRIC_DESC PRODUCT_DESC STANDARD TR CLEC. FRP. CLECDEFRPN clecnum  ore  STONDARD 7 score
NH t-Aug-3t  AGGR MR-2-05-2100  Entire State % CPE/TOK/FOK Trouble Report Rate Resale POTS No Standard NA 057 NA 5914 NA 34.00 057 0.00

NH 1-Aug-11  AGGR MR-2-05-220C Entire State % CPEfTOK/FOK Trouble Report Rate Resale Specials No Standard 042 023 20221 434 123 1.00 019 0.00

N# 1-Aug-11  AGGR MR-2-05-2341 Entire State % CPE/TOK/FOK Trouble Report Rate Resale 2-Wire Digital Services No Standard 028 000 2525 392 7 000 028 0.00

NB 1-Aug-11 AGGR MR-2-05-3112 Entire State % CPEfTOK/FOK Trouble Report Rate UNE POTS Loop No Standard NA 035 NA 28423 NA 99.00 035 0.00

NH 1-Aug-11  AGGR MR-2-05-3140 Entire State % CPE/TOK/FOK Trouble Report Rate UNE POTS Platform No Standard NA 055 NA 22841 NA 125,00 055 000

NH tAug11  AGGR  MR-2-05-3200 Entre State % CPE/TOK/FOK Trouble Report Rate UNE Specials No Standard 042 980 29221 704 123 69,00 938 000

NH 1-Aug-11 AGGR MR-2-05-3341 Entire State % CPE/TOK/FOK Trouble Report Rate UNE 2-Wire Digital Loops No Standard NA 0.00 NA 2 NA 0.00 0.00 0.00

NH 1-Aug-11  AGGR MR-2-05-3342 Entire State % CPE/TOK/FOK Trouble Report Rate UNE 2-Wire xDSL Loops No Standard NA 158 NA 215 NA 3500 158 0.00

NH 1-Aug-11  AGGR MR-2-05-3343 Entire State % CPE/TOK/FOK Trouble Report Rate UNE 2-Wire xDSL - Line Shari No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-2-05-3245 Entire State % CPE/TOK/FOK Trouble Report Rate UNE 2-Wire xDSL - Line Spiitti No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-3-01-2110 Entire State % Missed Repair Appointment - Loop Resale POTS Business Parity with FP Retail 1209 1944 637 36 77 7.00 7.36 0.00 -1.50
NH 1-Aug-tt  AGGR  MR-3-01-2120 Entire State % Missed Repair Appointment - Loop Resale POTS Residence Parity with FP Retail 634 000 3659 3 232 0.00 634 000

NH 1-Aug-11  AGGR MR-3-01-2241 Entire State % Missed Repair Appointment - Loop Resale 2-Wire Digitat Services Parity with FP Retail 000 NA 2 NA o NA 0.00 0.00

NH 1-Aug-11  AGGR  MR-3-01-3112 Entire State % Missed Repair Appointment - Loop UNE POTS Loop Parity with FP Retail 719 662 4296 138 309 9.00 058 000 0.04
NH 1-Aug1t  AGGR MR-3-01-3144 Entire State % Missed Repair Appointment - Loop UNE Platform Business Parity With £P Retall 1209 1134 637 97 i 11.00 -0.75 0.00 001
NH 1-Aug-11 AGGR MR-3-01-3145 Entire State % Missed Repair Appointment - Loop UNE Platform Residence Parity With FP Retail 634 000 WS 86 232 0.00 -634 000 194
NH 1-Aug-11  AGGR MR-3-01-3341 Entire State % Missed Repair Appointment - Loop UNE 2-Wite Digital Loops Parity with FP Retail 719 000 4a2% 2 309 ¢.00 -7.19 000

NH 1-Aug-tt  AGGR MR-3-01-3342 Entire State % Missed Repair Appointment - Loop UNE 2-Wire xDSL Loops Parity with FP Retail 719 385 4206 52 309 200 4335 000 061
NH 1-Aug-tt  AGGR  MR-3.01-3343 Entire State % Missed Repair Appointment - Loop UNE 2-Wire xDSL. - Line Shari Parity with VADVDSNO and Retail Line Sharing NA NA NA - NA NA NA 000 000

NH 1-Aug-11  AGGR MR-3-01-3345 Entire State % Missed Repair Appointment - Loop UNE 2-Wire xDSL. - Line Splitti Parity with VADVDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 000

NH 1-Aug-tt  AGGR  MR-3-02-2110 Entire State % Missed Repair Appointment - Gentral Office Resale POTS Business Parity with FP Retail 377 000 S3 s 2 0.00 _77 000

NH 1-Aug-11  AGGR MR-3-02-2120 £ntire State % Missed Repair Appointment - Central Office Resale POTS Residence Parity with FP Retail 654 NA 153 NA 10 NA £54 Q.00

NH 1-Aug-tt  AGGR MR-3-02-2341 Entire State % Missed Repair Appointment - Central Office Resale 2-Wire Digital Services Parity with FP Retail 000 NA 1 NA 0 NA 0.00 0.00

NH 1-Aug-tt  AGGR MR-3-02-3112 Entire State % Missed Repair Appointment - Central Office UNE POTS Loop Parity with FP Retail 189 2857 53 7 1 200 2668 000 -3.08
NH 1-Aug-tt  AGGR MR-3-02-3144 Entire State % Missed Repair Appointment - Central Office UNE Piatform Business Patity With FP Retait 377 769 53 13 2 1.00 392 0.00 -130
NH 1-Aug-tt  AGGR MR-3-02-3145 Entire State % Missed Repair Appointment - Central Office UNE Piatform Residence Parity With FP Retait 654 5000 153 2 10 1.00 4346 000

NH 1-Aug-tt  AGGR MR-3-02-3341 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire Digital Loops Parity with FP Retail 189 NA 63 NA 1 NA -189  0.00

NH 1-Aug-tt  AGGR MR-3-02-3342  Entire State % Missed Repair Appointment - Central Office UNE 2-Wire xDSL. Loops Parity with FP Retail 189 000 53 1 1 0.00 -89 000

NH 1-Aug-tt  AGGR MR-3-02-3343 Entire State % Missed Repair Appointment - Central Office UNE 2-Wite xDSL - Line Shari Parity with VADIDSNO and Retail Line Sharing NA NA NA NA NA NA 000 0.00

NH t-Aug-tt  AGGR MR-3-02-3345 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire xDSL - Line Splitti Parity with VADIDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH tAug-11  AGGR MR-3-03-2100 Entire State % CPE/TOK/FOK - Missed Appointment Resale POTS No Standard 406 294 1553 34 63 1.00 12 0.00

NH 1-Aug-1t  AGGR MR-3-03-2341 Entire State % CPE/TOK/FOK - Missed Appeintment Resale 2-Wire Digital Services No Standard 1429 NA 7 NA 1 NA -1429  0.00

NH t-Aug-tt  AGGR MR-3-03-3112  Entire State % CPE/TOKIFOK - Missed Appointment UNE POTS Loop No Standard NA 3.03 NA 99 NA 3.00 3.03 0.00

NH t-Aug-tt  AGGR MR-3-03-3140 Entire State % CPE/TOK/FOK - Missed Appointment UNE POTS Platform No Standard NA 1.60 NA 126 NA 200 160 0.00

NH tAug-11  AGGR MR-3-03-3341 Entire State % CPE/TOK/FOK - Missed Appointment UNE 2-Wire Digital Loops No Standard NA NA NA NA NA NA 0.00 0.00

NH t-Aug-11  AGGR MR-3-03-3342 Entire State %CPETOK/FOK - Missed Appointment UNE 2-Wire xDSL Loops No Standard NA 571 NA 35 NA 200 57 0.00

NH t-Aug-t1  AGGR MR-3-03-3343 Entire State %CPEMTOKFOK - Missed Appointment UNE 2-Wire xDSL - Line Shari No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Augil  AGGR MR-3-03-3345 Entire State %CPEMOKIFOK - Missed Appointment UNE 2-Wire xDSL - Line Splitti No Standard NA NA NA NA NA NA 0.0 0.00

NH 1Aug11  AGGR MR-4-01-2100 Entire State Mean Time To Repalr - Total Resale POTS Parity with FP Retail 2065 1083 4502 44 92956 476.64 9.81 2288 $.00
NH 1-Augi1  AGGR MR-4-01-2216 Entire State Mean Time To Repair - Total Resale Specials (Non DS0 & L Parity with FP Retall 1364 1225 27 1 368 1226 -133 885

NH 1-Aug-11  AGGR 01-2217 Entire State Mean Time To Repair - Total Resale Specials (DS1 & DS3) Parity with FP Retaif 1136 842 130 2 1477 16.84 294 968

NH 1-Aug11  AGGR 01-2341 Entire State Mean Time To Repair - Total Resale 2-Wire Digital Services Parity with FP Retaif 8831 NA 3 NA 265 NA -8831 5203

NH 1-Aug-11 AGGR MR-4-01-3112 Entire State Mean Time To Repair - Total UNE POTS Loop Parity with FP Retait 2058 7.35 4349 143 89399 1,050.84 -1321 2175 500
NH 1-Aug-11  AGGR MR-4-01-3140 Entire State Mean Time To Repair - Total UNE POTS Platform Parity with FP Retail 2065 1266 4502 168 92956  2127.35 798 2288 500
NH 1-Aug-11 AGGR  MR-4-01-3216 Entire State  Mean Time To Repair - Totat UNE Specials (Non DSO & DS Parity with FP Retaif 1364 4938 27 3 368 148.16 3574 885

NH 1-Aug-11  AGGR MR-4-01-3217 Entire State Mean Time To Repair - Total UNE Specials (DS1 & DS3)  Parity with FP Retait 11.36 948 130 97 1477 918.06 190 968 0.89
NH 1-Aug-11  AGGR MR-4-01-3341 Entire State Mean Time To Repair - Total UNE 2-Wire Digital Loops Parity with FP Retait 3898 632 2 2 78 1264 -3266  50.15

NH 1-Aug-11  AGGR MR-4-01-5000 Entire State Mean Time To Repair - Totat Interconnection Trunks (CLEC Parity with FP Retait NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11  AGGR MR-4-02-2110 Entire State Mean Time To Repair - Loop Trouble Resale POTS Business Paiity with F© Retail 1283 o7 837 36 8176 348.61 -312 1473 0.85
NH 1-Aug-11  AGGR MR-4-02-2120 Entire State Mean Time To Repair - Loop Trouble Resale POTS Residence Parity with FP Retait 2249 2969 3659 3 82294 89.07 720 2325

NH 1-Aug-11  AGGR MR-4-02-2341 Entire State Mean Time To Repair - Loop Trouble Resale 2-Wire Digital Services Parity with FP Retail 108.06 NA 2 NA 216 NA -10806 5543

NH 1-Aug-11  AGGR MR-4-02-3112 Entire State Mean Time To Repair - Loop Trouble UNE POTS Loop Parity with FP Retail 2070 744 4296 136 83941 1,011.69 -1326  21.74 5.00
NH 1-Aug-11  AGGR MR-4-02-3144 Entire State Mean Time To Repair - Loop Trouble UNE Platform Business Parity With FP Retall 1283 1142 637 g7 8176 1,108.08 -1.41 1473 0.28
NH 1-Aug-11  AGGR MR-4.02-3145 Entire State Mean Time To Repair - Loop Trouble UNE Platform Residence Parity With P Retail 2249 1610 2689 56 82294 901,39 -6.39 2325 227
NH 1-Aug-11  AGGR MR-4-02-3241 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire Digital Loops Parity with FP Retail 2070 632 4296 2 88941 12,64 -1438 2174

NH 1-Aug-11 AGGR MR-4-02-3342 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire xDSL Loops Parity with FP Retail 2070 601 4296 52 88941 31238 -1470 2174 500
NH 1-Aug-tt  AGGR MR-4-02-3343 Entire State Mean Time To Repair - Locp Trouble UNE 2-Wire xDSL - Line Shari Parity with VADYDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-1t  AGGR MR-4-02-3345 Entire State Mean Time To Repait - Loop Trouble UNE 2-Wire xDSL - Line Spiitti Parity with VADVDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-tt  AGGR MR-4-03-2110 Entite State Mean Time To Repair - Central Office Trouble Resale POTS Business Parity with FP Retail 588 759 s3 5 301 37.96 1.9t 6.36

NH 1-Aug-1t  AGGR MR-4-03-2120 Entire State Mean Time To Repair - Central Office Trouble Resale POTS Residence Parity with FP Retail 1428 NA 183 NA 2185 NA -1428 3515

NH 1-Aug-11  AGGR MR-4-03-2341 Entire State Mean Time To Repair - Central Office Trouble Resale 2-Wire Digital Services Parity with FP Retail 4380 NA 1 NA 49 NA -4880 0.00

NH t-Aug-1t  AGGR MR-4-03-3112 Entire State Mean Time To Repair - Central Office Trouble UNE POTS Loop Parity with FP Retail 865 559 3 7 458 3915 306 1986 0.18
NH 1-Aug-i1  AGGR MR-4-03-3144  Entire State Mean Time To Repair - Central Office Trouble UNE Piatform Business Parity With FP Retaif 568 510 53 13 30t 66.29 -0.58 6.36 8.02
N t-Aug-1f  AGGR MR-4-03-3145 Entire State Mean Time To Repair - Central Office Trouble UNE Piatform Residence Parity With FP Retail 1428 2286 153 2 2185 4571 858 3515

NH t-Aug-11  AGGR MR-4-03-3341 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire Digital Loops Parity with FP Retail 865 NA 83 NA 458 NA 865 1986

NH 1-Aug-11  AGGR MR-4-03-3342  Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL Loops Parity with FP Retail 865 105 53 1 458 1.05 <760 19.86

NH tAuglt  AGGR MR-4-03-3343 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL - Line Shari Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 000 000

Ni 1-Aug-11  AGGR MR-4-03-3345 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL. - Line Spliti Parity with VADIDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Aug-11 AGGR MR-4.04.2100 Entire State % Cleared {all troubles) within 24 Hours Resale POTS Parity with FP Retail 8163 9773 4502 M4 3675 43.00 1610 0.00 297
NH 1-Aug11  AGGR  MR-4-04-2216 Entire State % Cleared {all troubles) within 24 Hours Resale Specials {Non DS0 & T Parity with FP Retail 8889 10000 27 1 24 1.00 a1 000

NH 1-Aug-11  AGGR MR-4-04-2217 Entire State % Cleared (all troubles) within 24 Hours Resale Specials (DS1 & DS3) Parity with FP Retaif 9154 10000 130 2 119 200 8.45 0.00

NH 1-Aug-11 AGGR MR-4-04-2341  Entire State % Cleared (all troubles) within 24 Hours Resale 2-Wire Digital Services Parity with FP Retait 000 NA 3 NA ] NA 0.00 0.00

NH 1-Aug-11  AGGR MR-4-04-3112 Entire State % Cleared (all troubles) within 24 Hours UNE POTS Loop Parity with FP Retail 8142 9860 4349 143 3541 141.00 1748 000 5.00
NH 1-Aug-11 AGGR MR-4-04-3140 Entire State % Cleared (all troubles) within 24 Hours UNE POTS Platform Parity with FP Retail 8163 9286 4502 168 3675 156.00 1123 000 397
NH 1-Augtl  AGGR  MR-4-04-3216 Entire State % Cleared (all troubles) within 24 Hours UNE Specials {Non DS0 & DS Parity with FP Retail 8889 6667 27 3 24 200 2222 000

NH 1-Aug-11  AGGR MR-4-04-3217 Entire State % Cleared (alt troubles) within 24 Hours UNE Specials (DS1 & DS3)  Parity with FP Retait 9077 9381 130 97 118 91.00 305 0.00 0.58
NH 1-Aug-11  AGGR MR-4-04-3341 Entire State % Cleared (all troubles) within 24 Hours UNE 2-Wire Digital Loops Parity with FP Retail 8142 10000 4349 2 3541 200 1858 000

NH 1-Aug-11  AGGR MR-4.04-3342 Entire State % Cleared (alf troubles) within 24 Hours UNE 2-Wire xDSL Loops Parity with FP Retait 7325 9623 486 53 356 51.00 2298 000 4.02
NH 1-Aug-11  AGGR  MR-4-04-3343 Entite State % Cleared (alf troubles) within 24 Hours UNE 2-Wire xDSL - Line Shari Parity with VADVDSNO and Retalt Line Sharing NA NA NA NA NA NA 000 000
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METRIC,

MONTH
1-Aug-t1
1-Aug-1
1-Aug-11

1-Aug-11

“ CLEC_ID METRIC_IC

AGGR
AGGR
AGGR
AGGR
AGGR

AGGR
AGGR
AGGR
AGGR

AGGR
AGGR
AGGR
AGGR
AGGR

MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-06-2216
MR-4-06-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3216
MR-4.06-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4.07.3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4.08-3216
MR-4.-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5.01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP.2-05-6702
NP.2-08-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1000
BI-2-01-1000
BI-3-04-1000
BI-3-05-1000
BI-3-07-1000
81-3-08-1000
81-9-01-1000
0OD-1-01-1021
OD-1-02-1021
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Entire State
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Entire State
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Entire State
Entire State
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Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State

% Cleared {all troubles) within 24 Hours
% Cleared {all troubles) within 24 Hours
% Out of Service > 2 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 24 Hours

% Out of Sesvice > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Houts

% Out of Service > 24 Hours

% Out of Sevice > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Repers within 30 Days
% Repeat Reports within 30 Days
% Final Trunk Groups Exceeding Blocking Standasd
% Final Trunk Groups Exceeding Blocking Standard {No Exceptions)

Number Final Trunk Groups Exceeding Blocking Standard - Twe (2) Months

Number Final Trunk Groups Exceeding Blocking Standard - Three (3}
% On Time Response to Request for Physicat Coliocation

% On Time Response to Request for Physical Collocation

% On Time Response to Request for Virtuat Collocation

% On Time Response to Request for Virtual Coliocation

Average Interval - Physical Collocation

Average interval - Physical Collocation

Average Interval - Physical Collocation

Average interval - Virtual Collocation

Average interval - Virtual Collocation

% On Time - Physical Collocation

% On Time - Physical Collocation

% On Time - Virtual Collacation

% On Time - Virtual Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Physical Collocation

Average Defay Days - Virtual Colfocation

Average Delay Days - Virtual Coliocation

% DUF in four {4) Business Days

Timeliness of Carrier Bill

% CLEC 8iling Claims Acknowledged within two {2} Business Days
% CLEC Biling Claims Resolved within 28 Calendar Days After

% Full o Partial Denials

% CLEC Billing Claim Credits Not Appearing on the Bill within 45 days
% Billing Completeness in Twelve Billing Cycles

Average Speed of Answer ~ Operator Services

Average Speed of Answer - Directory Assistance

PRODUCT_DESC

STANDARD

UNE 2-Wire xDSL. - Line Splitti Parity with VADIDSNO and Retail Line Sharing
Interconnection Trunks (CLEC Parity with FP Retail
Interconnection Trunks (CLEC Parity with FP Retail

Resale POTS - Business

Resale POTS - Residence

Patity with FP Retail
Parity with FP Retail

Resale Specials (Non DSO & C Parity with FP Retail
Resale Specials (DS1 & DS3) Parity with FP Retail

UNE Platform Business
UNE Platform Residence

Parity with Ff Retail
Parity with FP Retail

UNE Specials (Non DSO & DS Parity with FP Retaif

UNE Specials (DS1 & DS3)

Parify with FP Retait

Interconnection Trunks {(CLEC Parity with FP Retait

Resale POTS - Business

Resale POTS - Residence

Parity with FP Retail
Parity with FP Retall

Resale 2-Wire Digital Services Parity with FP Retail

UNE POTS Loop
UNE Platform Business
UNE Platform Residence

UNE 2-Wite Digital Loops

UNE 2-Wire xDSL Loops

Paity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE 2-Wire xDSL - Line Shari Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitti Parity with VADVDSNO and Retail Line Sharing
Interconnection Trunks (CLEC Parity with FP Retail

Resale POTS Business
Resale POTS Residence

Parity with FP Retail
Parity with FP Retail

Resale Specials (Non DSO0 & € Parity with FP Retait
Resale Specials (0S1 & DS3) Parity with FP Retail
Resale 2-Wire Digital Services Parity with FP Retail

UNE POTS Loop
UNE Platform Business
UNE Platform Residence

Parity with FP Retail
Parity With FP Retail
Parity With FP Retail

UNE Specials {Non DS0 & DS Parity with FP Retait

UNE Specials (DS1 & DS3)
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE 2-Wire xDSL. - Line Shari Parity with VAOVDSNO and Retal Line Sharing
UNE 2-Wire xDSL - Line Spiitt Parity with VADI/DSNO and Retalt Line Sharing
Interconnection Trunks (CLEC Parity with FP Retail

Resale POTS
Resale Specials

Parity with FP Retail
Patity with FP Retail

Resale 2-Wire Digital Services Parity with FP Retail

UNE POTS Loop
UNE POTS Platform
UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE 2-Wire xDSL - Line Shari Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitti Parity with VADIDSNO and Retail Line Sharing
Interconnection Trunks (CLEC Parity with FP Retait

CLEC Trunks
CLEC Trunks
CLEC Trunks
CLEC Trunks

See Guidelines
See Guidelines
See Guidelines
See Guidelines

Collocation - New Applications 95% on time
Collocation - Augment Applical 5% on time
Collocation - New Applications 85% on time
Collocation - Augment Applicat 95% on time
Collocation - New Applications No Standard
Collocation Augment Applicatic No Standard
Collocation Augment Applicatic No Standard
Collocation - New Applications No Standard
Collocation - Augment Applicat No Standard
Collocation - New Applications 95% on time
Collocation - Augment Applicat 95% on time
Collocation - New Applications 95% on time
Collocation - Augment Applicat 85% on time
Collocation - New Applications No Standard
Collocation Augment Applicatic No Standard
Collocation - New Applications No Standard
Collocation Augment Applicatic No Standard

Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Operator Service Center
Operator Service Center

95% in four (4) Business Days

98% in 10 Business Days

95% within two {2} business days after receipt

95% within 28 Calendar Days after acknowiedgement
No Standard

97.5% within 45 calendar days

96%

Parity with FairPeint Retait

Parity with FairPoint Retail

FRP_
PERF
NA

NA

NA
50.79

100.00
86,67
50.79
8526
100.00
66.67
NA
2925

232

CLEC_
PERF

2353

8.78
655
19.00

1509
NA
NA
NA
0.00
5531
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
99.95

100.00
100.00

100.00
100.09

1.16

FRP_
DEN

2639

NA
M
2639
NA
23028
441
2639

NA
NA
NA
441
2639

NA
3029
441
2639

NA
41018

CLEC_DE FRP_N
UM

NA
NA
NA
17
2
NA
NA
32
18
1

1
RA
17
2

NA
132093721
121

2704

6785

8100

1134
2367423
10077

145473 11931

NA
NA
NA
224
2250
1

4
24
2250
1

5
NA

432

CLEC_NUM

NA
NA
NA
1200
200

NA
132,033,854.00
121.00
2,704.00
6,785.00
2,477.00
1,134.00
2,369,480.49
8,760.00
13,856.00

DIFF

STANDARD,

OEV

— Z_SCORE

-2.67
-1.42

0.20

5,00

035

-0.86

157
-1.99
0.86

0.30

[AE]
121
054

-1.62



